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Group,

Defendants.




© O N o o A W N BB

N N DD NN NN NN R R P B B B PP R
0 N o O B~ W NP O © 0 N o o W N B O

Case 8:18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18

EXHIBIT NUMBER

#:1725

Supplemental Appendix

PX 30

PX 31

PX 32

PX 33

PX 34

TITLE

Declaration of Carla
Pennant (consumer —
CHAC)

Declaration of Robert
Bedgood (consumer —
AHSC)

Declaration of Michelle
Clark (consumer — NSC)
Declaration of Aaron
Kaufman

Declaration of Krista
Freitag

Page 3 of 145 Page ID

PAGES

1281 - 1317

1318 - 1333

1334 - 1350
1351 - 1507

1508 — 1510




Case 8:18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18 Page 4 of 145 Page ID
#:1726

PX 30



© 00 N O o A WO DN B

N R DD NN NN NDNDRERRRRR R P B B
© ~N O U A W NP O © 0 ~N O U W N L O

Case 8:18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18 Page 5 of 145 Page ID
#:1727

DECLARATION OF CARLA PENNANT
PURSUANT TO 28 U.S.C. § 1746

I, CARLA PENNANT, DECLARE AS FOLLOWS:

1. My name is Carla Pennant and | live in Lithonia, Georgia. | am over
18 years old. Except where otherwise stated, | have personal knowledge of the
facts below. If called to testify, | could and would competently testify to such
facts.

2. On or around August 21, 2017, | was researching online for
companies that would be able to help me reduce my mortgage. | came across a
company called Capital Home Advocacy Company (“CHAC” or “the company”)
and decided to put in my information into their website. That same day, | received
a call from a representative from CHAC who | believe was named Gabriela. My
mortgage was, and continues to be, through Seterus, and although | was not facing
foreclosure at the time, |1 was behind on my payments. | explained my situation to
Gabriela and she guaranteed me that CHAC would be able to help me.

3. Gabriela gave me the strong impression that CHAC had my best
interests at heart. She said that CHAC would work directly with Seterus to help
me and | was under the impression that CHAC would take over the servicing of my
mortgage. Gabriela implied that CHAC was affiliated with financial institutions
and she promised me that CHAC would be able to get me a modification. Gabriela
told me that it took around 3 months to get into the program that CHAC was
offering. It all seemed legitimate to me and | told Gabriela that | was interested in
moving forward with the process.

4, Another individual from CHAC who | believe was named Elizabeth
Powers got in touch with me and she told me that in order to get a modification, |
would first have to pay CHAC $2,455. She said that I could break this up into
three monthly payments of $818.33, and that for the first monthly payment I could
even break that up into two payments of $600 and $218.33. She said that | could

P)JBO
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either pay using a Google Wallet or by making a direct deposit with Bank of
America. Both Gabriela and Elizabeth told me that it was very important that | did
not contact my lender while working with CHAC as CHAC would be taking care
of everything. Elizabeth told me that, after the phone call, someone would be
emailing me some documents that would provide more details.

5. On August 21, 2017, | received an email with multiple attachments
from an individual at CHAC named Gabriela Soria. In the email, CHAC claims to
“have a 98.9% approval rate with most Lenders” and that they will bring my
account current. The email requested that I fill out and return the attached
documents as well in addition to other documents such as my tax returns, utility
bill, and bank statements. A true and correct copy of the email and its original
attachments, with some personal information redacted, is appended as Attachment
A.

6. | filled out and submitted the documents back to CHAC. 1 did not
submit all the documents at once, as | did not have all the required documents
gathered. On September 1, 2017, | sent CHAC my bank statements as they had
requested. Later that same day, I received an email from Gabriela letting me know
that she had received some of my documents and that someone should be
contacting me in the near future. A true and correct copy of the email chain, with
some personal information redacted, is appended as Attachment B.

7. On September 15, 2017, | received an email from Gabriela letting me
know that she had left me a voicemail and that she had received my documents via
email. In the email, Gabriela asks about my upcoming payments. She states “... |
wanted to follow up with you regarding your payment scheduled for 9/19/17 will
you be making your payment in order for us to start submitting to your lender?”
That same day, September 15, | responded to Gabriela by email letting her know
that | received her phone message and that | should be able to make the first

PQ%O
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required payment sometime in the next week. Later that day, Gabriela wrote back
letting me know that she would follow up with me the next week. A true and
correct copy of the email, with some personal information redacted, is appended as
Attachment C.

8. | indicated to Gabriela that | was still interested in using CHAC’s
services and that | intended to make the first payment soon. On September 19,
2017, 1 received an email with several attachments from an individual named
Sergio Lawrence with the subject line “New agreement please sign and date and
send back | and complete initil [sic] payment.” In the email, Sergio states that “our
entire team at Capital Home Advocacy Center would like to thank you for giving
us the opportunity to service your mortgage needs.” The email detailed four
different ways that | could make a payment to CHAC. The first option was using
Google Wallet payment, second was a direct deposit at Bank of America, third was
a wire transfer to Bank of America, and fourth was an overnight Cashier’s check
made payable to Capital Home Advocacy Center. A true and correct copy of the
email and the original attachments, with some personal information redacted, is
appended as Attachment D.

9. I made the first payment of $818.33 by doing a direct deposit at Bank
of America on or around early October. | was led to believe that this money would
be going towards my mortgage. Sometime during the first week in October, |
received a notice from Seterus letting me know that | was still behind on my
payments. This was surprising to me, as | had already paid CHAC at this point and
CHAC had assured me that they would be taking care of everything. | called
Seterus to ask if they had received anything from CHAC and | was informed that
not only had Seterus not received anything, they had never even heard of CHAC. |
gave the Seterus representative with whom | was speaking the number for CHAC
and they tried calling CHAC but no one picked up.

P£330
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10.  After my phone call ended with Seterus, I tried calling CHAC myself
and was able to reach someone who | believe was named Gloria. | asked Gloria
what was going on as Seterus claimed they hadn’t heard anything from CHAC.
Gloria told me that I should not be contacting Seterus and that CHAC would be
taking care of everything. | was then transferred to another individual who |
believe was named Elizabeth who reiterated that | should not contact Seterus and
that I had nothing to worry about as CHAC would take care of everything.

11. My concerns were not entirely alleviated after the phone call with
CHAC, and | began to do some research online about mortgage modification fraud.
| read that it was illegal to charge upfront fees, and that a common tactic of
mortgage scams is that they tell you not to contact your lender. | noticed that a lot
of the red flags of mortgage scams matched my experience with CHAC and |
began to worry that CHAC did not have my best interests at heart after all.

12. On October 10, 2017, | emailed Gabriela letting her know that | would
not be continuing with the modification process through CHAC, and that | had
started working directly with Seterus. | told Gabriela that | would like a refund of
the $818 I had already made to CHAC. On October 11, 2017, Gabriela emailed
me letting me know that she had forwarded my message to her controller and
compliance manager named Elizabeth Powers. Gabriela wrote that she was not
authorized to approve refunds and that Elizabeth Powers would be contacting me.
A true and correct copy of the email chain, with some personal information
redacted, is appended as Attachment E.

13.  After not hearing from Elizabeth Powers, | called CHAC but was not
able to reach anyone. | kept calling them trying to get a hold of someone. For the
next few days, | kept calling them every day trying to get a hold of someone.
Eventually, | was able to reach Elizabeth. | reiterated my request for a refund and
stated that | was no longer interested in working with CHAC. Elizabeth told me

PX'30
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irfe 1 had signed the paperwork, I was not eligible for a refund. I began to
fith her for a refund, as I could not afford to lose that amount of money.
insisted there was nothing she could do because I had already signed the
prk. Itold Elizabeth that L. would file a complaint with the Better Business

I received the partial refund check around the end of October or 'early

ber. Sometime in October, I filed a complaint with the Consumer Financial

L worried about what they might do with this data.

UNDER PENALTY OF PERJURY THAT THE FOREGOING IS

TRUE AND CORRECT
' SJGNED THISL&_ DAY OF APRIL, 2018.

é%A PEWANT ,

i!_ 5

! PX30 °

BT:.AT BT8Z/6H/PE
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Subject: Fw: Home Loan Modification Process

Attachments: Pennat-+CHAC+-+3rd+Party+Authorization.pdf, Pennant-Financial+ Worksheet-
(1).pdf; pennant-Hardship+Form (1).pdf; Waiver.pdf; Dodd-Frank Certification Form-
attachment2.pdf; 450672017-attachmentl Tax Return.pdf

----- Forwarded Message -----

From: Gabriela Soria <gsoria@capitalhome.org>
To:'

Sent: Monday, August 21, , 321

Subject: Home Loan Modification Process

To: Carla Pennant

It was a pleasure speaking with you today, Thank you for choosing Capital Home Advocacy
Center

We are excited to start your Loan Restructure, we most definitely want to gain your trust
and address all of your concerns. First and foremost our goal is “To Place You In The Best
Financial Position with your Lender” The “Traditional Home Loan Modification” is
specifically designed to give homeowners the help they need to get a fresh start with their
mortgage. Our process normally can take anywhere from 30 to 90 days.

We take every case very personal, we understand it is your home and we exhaust every avenue
at our disposal to obtain a fresh start for our clients. We have 98.9% approval rate with most
Lenders, Our Discovery Assessment department reviews your file first, your lender is called
and we assure ourselves we are able to render you a positive outcome before accepting your
file.

Once your file is submitted to your lender, any negative action against your property will
cease. Including auction of your property.

You will be assigned a processor to work on your file; Our processing team will keep you
abreast of any actions taken on your case throughout this process.

Benefits you will receive:

YOUR LOAN WILL BE REINSTATED

PX 30 Pennant Att. A
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e We will negotiate your delinquent balance (to reduce, or forgive all junk fees
accumulated by your default)

e We will negotiate your existent loan terms to better suit your present financial
situation ( reduce interest rate, reduced monthly payment )

e |If your property is underwater (balance is more than the property value) if you qualify
for a Principal Balance Reduction, we will negotiate in your behalf

e We will bring your account current

To get a head start here’s a List of the Documents we are going to need to move
forward | Please complete documents along with the Attached PDF files
above to: fax: (949)202-1397 attn: Gabriela Soria

Once we received them we will review with processing department to see if were able to
accept your case for assistance.

1. Mortgage statement
2. Utility bill in your name (owners name )

3. Proof of income (Pay stubs — Award letters etc. Proof of disability Application and or
Additional Income including family)

4. 2015 & 2016 Tax Returns

5. 2 months of bank statements (include all pages front & back)
6. Financial work sheet form (attached)

7. Hardship form (attached)

8. Third Party Borrower’s Authorization (attached)

9. Dodd Frank Certification (attached)

10. 4506-T (attached)

11. Waiver (attached)

PX 30 Pennant Att. A
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Our main Goal is “To Place You in the Best Financial Position with your Lender”

If you have any question please don’t hesitate to call my office

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center
1809 Dyer Rd. Suite #301

Santa Ana,CA 92705

Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

PX 30 Pennant Att. A
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PX 30 Pennant Att. A
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PX 30 Pennant Att. A
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HELP FOR AMERICA’S HOMEOWNERS

Dodd-Frank Certification

The following information is requested by the federal government in accordance with the Dodd-Frank Wall Street
Reform and Consumer Protection Act (Pub. L. 111-203). You are required to furnish this information. The law
provides that no person shall be eligible to begin receiving assistance from the Making Home Affordable Program,
authorized under the Emergency Economic Stabilization Act of 2008 (12 US.C. 5201 et seq.), or any other mortgage
assistance program authorized or funded by that Act, if such person, in connection with a mortgage or real estate
transaction, has been convicted, within the last 10 years, of any one of the following: (A) felony larceny, theft, fraud, or
forgery, (B) money laundering or (C) tax evasion.

l/we certify under penalty of perjury that I/we have not been convicted within the last 10 years of any one of the
following in connection with a mortgage or real estate transaction:

(a) felony larceny, theft, fraud, or forgery,
(b) money laundering or
() tax evasion.

I/we understand that the servicer, the U.S. Department of the Treasury, or their agents may investigate the accuracy of
my statements by performing routine background checks, including automated searches of federal, state and county
databases, to confirm that I/we have not been convicted of such crimes. I/we also understand that knowingly submitting
false information may violate Federal law.

This Certificate is effective on the earlier of the date listed below or the date received by your servicer.

Borrower Signature Social Security Number Date of Birth Date
Co-Borrower Signature Social Security Number Date of Birth Date
PX 30 Pennant Att. A
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Information and Financial Worksheet

Borrower Name: Carla Pennant

Co-Borrower Name:

Social Security #: DOB: Social Security #: DOB:
Home Phone: Work Phone: Cell Phone: (
Property Address: City: State: Zip:
Mailing Address: . City: State: Zip:
1st Mortgage Details (Loan ) 2nd Mortgage Details (Loan # )
Lender Lender
Type: Adjust Date: Type: Adjust Date:
Mo. Pmnt: Bal. Owed: Mo. Pmnt: Bal. Owed:
Current Int. Rate: undefined% Current Int.Rate: undefined%
Employment and Income Information

Borrower Co-Borrower
Employer
Position
Time Employed Years Months Years Months
Gross Pay
Net Pay Frequency: Paid/Month: Frequency: Paid/Month:
Commission/Bonus Frequency: Paid/Month: Frequency: Paid/Month:
Other Combined Interest/Div. Alimony Disability Pension/Ret. RentalProp. Other
Monthly Income
Monthly Expenses and Other Financial Information
Monthly Expenses Assets

1st Loan Mo. Payment
Electric/Gas

Phone (Home & Cell)
Cable/Internet
Water/Sewer

Auto 1

Auto 2

Auto Insurance
Gasoline
Dues/Memberships
Revolving Debt

Combined Monthly
Net Income

Borrower
Signature

2nd Loan Mo. Payment
Property Taxes
Homeowner's Insurance
Association Fees
Food/Household

Health Insurance

Medical Bills

Child Care

Alimony

Addl. Prop. Mtg. Payments
Addl. Prop. Total Impounds
Other Expenses

Total Combined
Monthly Expenses

Cash On Hand

Worksheet Notes

Total Combined
Monthly Difference

Co-Borrower

Date Signature

PX 30
1292
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Hardship Letter

Please tell us in detail why you are experiencing financial difficulties.

[ ] Income reduction [] Unemployed [] Self-employed
1 Divorce []1 Medical* [] Other
Borrower’s Signature: Date:

Print Name:

Co-Borrower’s Signature: Date:

Print Name:

Loan Number: Phone Number:

* For the protection of your privacy, when indicating medical hardship, please provide general information about the iliness only.

For example, rather than stating “Terminal cancer”, it will suffice to state “long-term illness”.
PX 30 Pennant Att. A
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THIRD PARTY AUTHORIZATON

Seterus
Mortgage Lender/Loan Servicer Loan Number
I/We Carla Pennant : (individually and collectively,

“Borrower(s))”hereby authorize the above mortgage lender or loan servicer and its successors and/or
assigns (individually and collectively, “Servicer”) the following third party to obtain, share, release,
discuss, negotiate, and otherwise provide to and with each other public and non public personal
information contained in or related to the mortgage loan of the Borrower and relating to the property
address listed below:

BORROWERS NAME: Carla Pennant

SOCIAL SECURITY NUMBER:

PROPERTY ADDRESS |

Capital Home Advocacy Center
AUTHORIZED COMPANY: 1809 E. Dyer Road # 301

Santa Ana CA 92705

Phone: 888-238-3303

Luz, Alvarez, Stephanie Blanchard, Kim Loza, Mandy Taylor,
AUTHORIZED REPRESENTATIVES: Cher Allen, Sergio Lawrence, Elizabeth Powers and all agents
of Capital Home Advocacy Center

This authorization to release information shall include, but is not limited to, the name, address, telephone
number, social security number, credit score, credit report, income, government monitoring information,
loss mitigation application status, account balances and payoff statements, escrow analysis, payment and
repayment plans, copies of loan origination documents, loan, escrow and payment history, loan
modification information and documents, foreclosure and/or bankruptcy information and documents, loss
mitigation program eligibility and payment activity of the Borrower.

This Third-Party Authorization is valid when assigned by borrower named on the mortgage and effective
until the servicers receives a written revocation signed by the borrower or third party authorized company.

I/We hereby agree and authorize with the terms of this Third Party Authorization:

Borrower Date

Co Borrower Date

PX 30 Pennant Att. A
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WAIVER AND RELEASE OF LIABILITY -

In consideration of the risk of injury while participating in Loan Restructure Preparation request, and as
consideration for the right to participate in the Activity, [ hereby, for myself, my heirs, executors,
administrators, assigns, or personal representatives, knowingly and voluntarily enter into this waiver and
release of liability and hereby waive any and all rights, claims or causes of action of any kind whatsoever
arising out of my participation in the Activity, and do hereby release and forever discharge Capital Home
Advocacy Center, located at 1809 East Dyer Road # 301, Santa Ana, California 92705, their affiliates,
managers, members, agents, attorneys, staff, volunteers, heirs, representatives, predecessors, successors and
assigns, for any economical or emotional loss, that I may suffer as a direct result of my participation in the
aforementioned Activity, including traveling to and from an event related to this Activity.

I AM VOLUNTARILY PARTICIPATING IN THE AFOREMENTIONED ACTIVITY AND I AM
PARTICIPATING IN THE ACTIVITY ENTIRELY AT MY OWN RISK. I AM AWARE OF THE
RISKS ASSOCIATED WITH LOAN RESTRUCTURE REQUEST AND I FULLY .
UNDERSTAND CAPITAL HOME IS PREPARING MY DOCUMENTS IN MY REQUEST TO
RESTRUCTURE MY LOAN WITH MY LENDER. I FURTEHR UNDERSTAND CAPITAL
HOME WORKS ALONGSIDE MY LENDER AND ABIDES WITH ALL OF MY
LEBNDER GUIDELINES. 1 ASSUME  ALL RELATED RISKS, BOTH KNOWN OR :
UNKNOWN TO ME, OF MY PARTICIPATION IN THIS ACTIVITY, INCLUDING TRAVEL
TO, FROM THAT MAY ARISE AND DURING THIS ACTIVITY. ‘

I agree to indemnify and hold harmless Capital Home Advocacy Center against any and all claims, suits or
actions of any kind whatsoever for liability, damages, compensation or otherwise brought by me or anyone
on my behalf, including attorney's fees and any related costs, if litigation arises pursuant to any claims made
by me or by anyone else acting on my behalf. If Capital Home Advocacy Center incurs any of these types of
expenses, I agree to reimburse Capital Home Advocacy Center.

I acknowledge that Capital Home Advocacy Center and their directors, officers, volunteers, representatives
and agents are not responsible for errors, omissions, acts or failures to act of any party or entity conducting
a specific event or activity on behalf of Capital Home Advocacy Center.

I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THIS "WAIVER AND RELEASE"
AND FULLY UNDERSTAND THAT IT IS A RELEASE OF LIABILITY. I EXPRESSLY AGREE
TO RELEASE AND DISCHARGE Capital Home Advocacy Center AND ALL OF ITS
AFFILIATES, MANAGERS, MEMBERS, AGENTS, ATTORNEYS, STAFF, VOLUNTEERS,
HEIRS, REPRESENTATIVES, PREDECESSORS, SUCCESSORS AND ASSIGNS, FROM ANY
AND ALL CLAIMS OR CAUSES OF ACTION AND I AGREE TO VOLUNTARILY GIVE UP OR

I further agree to cooperate with any documentation asked of me in realtion to my request for Loan
Restructure. Capital Home can and will hold me non-compliant and will close my file.

WAIVE ANY RIGHT THAT I OTHERWISE HAVE TO BRING A LEGAL ACTION
AGAINST Capital Home Advocacy Center FOR PERSONAL INJURY OR PROPERTY

DAMAGE.

Signature: Date:

PX 30 Pennant Att. A
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To the extent that statute or case law does not pitéyﬂ'lyte‘releases for negligence, this release is also for
negligence on the part of Capital Home Advocacy Center, its agents, and employees.

I FURTHER UNDERSTAND CAPITAL HOME ADVOCACY CENTER WILL USE THEIR KNOWLEDGE,
EXPERIENCE, EXPERTISE, AND EXHAUST ALL OPTIONS AVAILBALE TO RENDER A POSITIVE OUTCOME IN
MY BEHALF. IF BY THEIR NEGLIGENCE I DO NOT RECEIVE A LOAN RESTRUCTURE I WILL BE ELIGIBLE
FOR REFUND.

In the event that any damage to equipment or facilities occurs as a result of my or my fainilys willful
actions, neglect or recklessness, I acknowledge and agree to be held liable for any and all costs associated
with any actions of neglect or recklessness.

This Agreement was entered into at arm's-length, without duress or coercion, and is to be interpreted as an
agreement between two parties of equal bargaining strength. Both the Participant, and its officers_, and

Capital Home Advocacy Center agree that this Agreement is clear and unambiguous as to its terms, and that

no other evidence will be used or admitted to alter or explain the terms of this Agreement, but that it will be
interpreted based on the language in accordance with the purposes for which it is entered into.

In the event that any provision contained within this Release of Liability shall be deemed to be severable or
invalid, or if any term, condition, phrase or portion of this agreement shall be determined to be unlawful or
otherwise unenforceable, the remainder of this agreement shall remain in full force and effect, so long as the
clause severed does not affect the intent of the parties. If a court should find that any provision of this
agreement to be invalid or unenforceable, but that by limiting said provision it would become valid and
enforceable, then said provision shall be deemed to be written, construed and enforced as so limited.

I, the undersigned participant, affirm that I am of the age of 18 years or older, and that I am freely signing
this agreement. I certify that I have read this agreement that I fully understand its content and that this
release cannot be modified orally. I am aware that this is a release of liability and a contract and that I am
signing it of my own free will.

Partlclpant s Name:

Participant's Address:

Signature:

Date:

- PX30 Pennant Att. A
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————— Forwarded Message -----

From: Gabriela Soria <gsoria@capitalhome.org>
To: 'Carla Pennant' < >
Sent: Friday, September 1, 2017, 7:29:41 PM EDT
Subject: RE: Home Loan Modification Process

Received thank you very much! You will hear from someone on Tuesday.

Have a nice labor day weekend

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center
1809 Dyer Rd. Suite #301

Santa Ana,CA 92705
Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

PX 30
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Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

From: Carla Pennant [mailto: ]
Sent: Friday, September 01, 2017 4:28 PM

To: Gabriela Soria

Subject: Re: Home Loan Modification Process

Here are my attached bank statements.
Thanks,

Carla

From: Gabriela Soria <gsoria@capitalhome.org>
To:

Sent: Monday, August 21, 2017 3:27 PM
Subject: Home Loan Modification Process

To: Carla Pennant

It was a pleasure speaking with you today, Thank you for choosing Capital Home
Advocacy Center

We are excited to start your Loan Restructure, we most definitely want to gain your
trust and address all of your concerns. First and foremost our goal is “To Place You
In The Best Financial Position with your Lender” The “Traditional Home Loan
Modification” is specifically designed to give homeowners the help they need to get a
fresh start with their mortgage. Our process normally can take anywhere from 30 to
90 days.

PX 30 Pennant Att. B
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We take every case very personal, we understand it is your home and we exhaust

every avenue at our disposal to obtain a fresh start for our clients. We have
98.9% approval rate with most Lenders, Our Discovery Assessment department
reviews your file first, your lender is called and we assure ourselves we are able to
render you a positive outcome before accepting your file.

Once your file is submitted to your lender, any negative action against your property
will cease. Including auction of your property.

You will be assigned a processor to work on your file; Our processing team will keep
you abreast of any actions taken on your case throughout this process.

Benefits you will receive:

YOUR LOAN WILL BE REINSTATED

o We will negotiate your delinquent balance (to reduce, or forgive all junk
fees accumulated by your default)

e We will negotiate your existent loan terms to better suit your present financial
situation ( reduce interest rate, reduced monthly payment)

e |f your property is underwater (balance is more than the property value) if you
gualify for a Principal Balance Reduction, we will negotiate in your behalf

e We will bring your account current

To get a head start here’s a List of the Documents we are going to need to
move forward | Please complete documents along with the Attached PDF
files above to: fax: (949)202-1397 attn: Gabriela Soria

Once we received them we will review with processing department to see if were
able to accept your case for assistance.

1. Mortgage statement
2. Utility bill in your name (owners name )

3. Proof of income (Pay stubs — Award letters etc. Proof of
disability Application and or Additional Income including family)

PX 30 Pennant Att. B
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4. 2015 & 2016 Tax Returns

5. 2 months of bank statements (include all pages front & back)
6. Financial work sheet form (attached)

7. Hardship form (attached)

8. Third Party Borrower’s Authorization (attached)

9. Dodd Frank Certification (attached)

10. 4506-T (attached)

11. Waiver (attached)

Our main Goal is “To Place You in the Best Financial Position with your
Lender”

If you have any question please don’t hesitate to call my office

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center

PX 30 Pennant Att. B
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1809 Dyer Rd. Suite #301

Santa Ana,CA 92705
Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete

the material from any computer. Thank you for your cooperation

PX 30 Pennant Att. B
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On Friday, September 15, 2017, 5:45:20 PM EDT, Gabriela Soria <gsoria@capitalhome.org> wrote:

Ok great, | will follow up with you next week.

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

PX 30 Pennant Att. C
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Capital Home Advocacy Center
1809 Dyer Rd. Suite #301
Santa Ana,CA 92705

Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

From: Carla Pennant [mailtom]
Sent: Friday, September 15, :

To: Gabriela Soria

Subject: Re: Modification

Hi, | got your phone message. | should be able to make the payment next week, | hope so.

Carla

sent rom S

On Fri, Sep 15, 2017 at 1:08 PM, Gabriela Soria
<gsoria@capitalhome.org> wrote:

Hello Carla,

PX 30 Pennant Att. C
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| left you a message | did received your documents via email, | wanted to follow up with you regarding your payment

scheduled for 9/19/17 will you be making your payment in order for us to start submitting to your lender?

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center
1809 Dyer Rd. Suite #301
Santa Ana,CA 92705

Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

PX 30 Pennant Att. C
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Subject: Fw: New agreement please sign and date and send back | and complete initil payment

Attachments: -RMA+ONLY- (1)Carla Pennant.pdf; -CHAC-Client+Disclosure Carla Pennant.pdf;
-+CHAC+-+Service+Agreement+Only Carla Pennant 9-19-2017.pdf;
-+CHAC+-+Schedule+of+Payments (1) Carla Pennant 9-19-2017.pdf

----- Forwarded Message -----
From: Sergio Lawrence <slawrence@capitalhome.org>

To:' >
Cc: 'gsorlagcaplta !ome.org <gsorlagcap|ta Home.org>

Sent: Tuesday, September 19, 2017, 7:37:57 PM EDT
Subject: New agreement please sign and date and send back | and complete initil payment

To: Carla Pennant

property: I

Lender: Seterus

CONGRATULATIONS! AND WELCOME, our staff is ready and eager to work with you
towards a fresh start with your mortgage. Our Goal is to Place you in the Best Financial
Position with Your Lender. Our entire team at Capital Home Advocacy Center would
like to thank you for giving us the opportunity to service your mortgage needs.

Our goal Is to make this as simple and stress free as we
can for you. We are confident that you will receive the
finest professional help available.

In order to provide you with the best possible customer
service, we will need your full cooperation and
accessibility to all of our requests in a timely manner to
avoid any delays in our process.

PX 30 Pennant Att. D
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Once the Initial payment has been completed the
process begins, Moving forward with the Modification
Process payment process.

You will be receiving a call from your assigned
processor during the first few weeks, please be ready to
take her contact information as she will be your point of
contact from that day forward. They will be keeping
you abreast of all activity in your case. However, If at
any time you are not able to reach her, | will always be
available to assist you.

Information to complete the first initial
payments $600 due 9-21° | then $218.33 9-29"

( Payment option 1)
Google Wallet Payment set up an account:
using a home computer: khttps://youtu.be/whnixUiQJ60
using your cell phone: https://youtu.be/lI0rJ-hT3twQ
How to send money with Google wallet: https://youtu.be/iXLNvISIypQ

Capital Home Advocacy Center

(Payment option 2.)

Information to make a Direct deposit:

PX 30 Pennant Att. D
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Bank of America

Capital Home Advocacy Center

Account# 325069731710 | Routing# 121000358

( Payment option 3.)
Capital Home Advocacy Center
Information to make a Wire transfer:
Bank of America

Capital Home Advocacy Center

Account# 325069731710 | Routing# 026009593

( Payment option 4.)

Overnight Cashier’s check to Make payable to :
Capital Home Advocacy Center

1809 E Dyer Rd. suite 301

Santa Ana, CA 92705

Congratulations again we are looking forward to bringing you a positive outcome.

If you have any questions or concerns please don’t hesitate to contact my office 949-346-2980

Best Regards,

Sergio Lawrence
Compliance Manager

PX 30 Pennant Att. D
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Contact: 949.346.2980 Fax: 657.888.9063

Capital Home Advocacy Center

www.capitalhomeadvocacycenter.org
1809 Dyer Rd. Suite #301
Santa Ana,CA 92705
Hours of Operation 6:00am to 7:00pm Pacific standard time

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

PX 30 Pennant Att. D
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1809 East Dyer Road Suite # 301
Santa Ana CA 92705
Toll Free (888) 238-3303
Email: info@capitalhome.org
Website: CapitalHomeAdvocacyCenter.org

SCHEDULE OF PAYMENTS
Carla Pennant

Borrower’s Name Co-Borrower’s Name

Borrower’s SSN Co-Borrower’s SSN
Home Phone Number Cell Phone Other Phone Number

I G 30038

Subject Property Address

Processing department
Case Manager Case Number

The following is a payment schedule for document preparation and negotiation service to be performed. It is agreed
to and acknowledge that the client(s) will provide a deposit for a final closing cost of a listed amount for the
reduction of a fixed interest rate, modified past due amount and/or PRA.

TOTAL CONTRACT FEE AMOUNT: | $2455

The cost of the program is $ 2455.00 less a supplemental credit of $ 0-00 your
final processing fees are $ 2455.00 plus the convenience fees for your payment options. This
final closing amount will change if the total amount due is not paid in full by the date agreed on. All fees
are standard for Fannie Mac and Freddie Mac Government Modifications.

PAYMENTS:

PAYMENT DATE PAYMENT AMOUNT FORM OF PAYMENT INITIAL
9-21-2017 | 9-29-2017 $ 600.00 | 218.33 Google Wallet | or Direct deposit with Bank of America
10-27-2017 $ 818.33 Google Wallet | or Direct deposit with Bank of America
11-24-2017 $ 818.33 Google Wallet | or Direct deposit with Bank of America

The above is an agreed upon amount and scheduled for payments due under the Agreement with Capital
Home Advocacy Center. It si acknowledge that the above balance needs to be PAID IN FULL upon
notification that the pertinent service have bee completed. In the event of a declined payement or missed
payment, ALL WORK WILL BE STOPPED until paid directly to account with a cashiers check, money
order or cash. Please make all payments payable to Capital Home Advocacy Center.

Borrower Signature Date

Co Borrower Signature Date

PX 30 Pennant Att. D
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1809 East Dyer Road Suite # 301
Santa Ana CA 92705
Toll Free (888) 238-3303
Email: info@capitalhome.org
Website: CapitalHomeAdvocacyCenter.org

PROFESSIONAL SERVICES AGREEMENT

This Professional Services Agreement (“Agreement”) is made and entered into on ,
(“Effective Date”) by and between Capital Home Advocacy Group (“Company”) and
Carla Pennant (“Client”) for the performance of certain professional services relative to the

subject property located at * (“Property”),which
involves Seterus as the lender or loan servicer (“Lender”). Company and Client are

sometimes referred to herein individually as a “Party” and collectively as the “Parties.”

WHEREAS, Company advocates for homeowners and prepares documentation in support of home loan
relief and mortgage foreclosure prevention and Company has no connection to any government program
or agency. Client desires to retain the services of Company even though the same or similar services may
be able to be obtained at no charge from an approved government housing counseling agency or by
contacting Lender directly, and Company desires to perform the services described in this Agreement for
Client. In consideration of the following mutual promises and for other good and valuable consideration,
the receipt and sufficiency of which is hereby acknowledged, the Parties agree as follows:

Capital Home Advocacy Center hereby agrees to provide document preparation products for Client(s).
Capital Home Advocacy Center will utilize its resources, industry experience, and contacts to compose a
comprehensive  financial application. The application package will be based on the
documentation provided by the Client(s). This documentation provided by you will include the
following financial information; mortgage, personal, and all other “necessary” applicable items.
This documentation is needed to compose the application in a complete and professional manner. By
signing below the Client(s) understand(s), acknowledge(s), and agree(s) that Capital Home Advocacy
Center does not guarantee results in conjunction with this document preparation services.

Client(s) will pay a fee of $2455.00 to Capital Home Advocacy Center in exchange for
its documentation preparation products. This fee is due after the file has been reviewed by staff and,
or, management for approval eligibility. Upon receiving payment, the requested documentation and
signed application, Capital Home Advocacy Center will begin the preparation of the file. In the event
the lender declines your document submission for a modification, forbearance, trial into modification or
repayment plan, injunction with the document preparation, you will receive a refund. This refund may be
in full or in part depending on the distinct characteristics of the specific situation. Client(s) is(are)
responsible for full payment to Capital Home Advocacy Center if your lender accepts the prepared
documents and the review process is initiated by your lender for modification, forbearance, trial into
modification or repayment plan. If Client(s) decline(s) offer no refund is deserved or forth coming.

Client(s) agrees to cooperate with Capital Home Advocacy Center with regard to providing information,
documents and any other information needed by Capital Home Advocacy Center to perform the products
set forth in this agreement. This information includes but is not limited to: copy of valid driver’s
license, the most current versions of pay roll stubs, tax returns, bank statements, retirement accounts,
mortgage statements, mortgage notes, property tax bill, homeowners insurance, household bills,
original loan application, mortgage note and HUD-1 document.

PX 30 Pennant Att. D
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Client(s) acknowledge(s) and agree(s) that the #éé/@lconsidered earned by Capital Home Advocacy
Center upon the completion of the prepared documentation. This fee is not contingent upon any results for
any process initiated by the Client(s) to their prospective lender(s).

The obligation of Capital Home Advocacy Center to perform “services” for Client(s) is conditioned on
the performance by Client(s) of providing complete and truthful information in a timely manner. If the
Client(s) fails to perform, then Capital Home Advocacy Center will have no further obligation
whatsoever. The parties agree that any damages claimed by either party are limited to the amount of the
Client(s)’s fee in all cases.

This contract contains the entire agreement between Capital Home Advocacy Center and Client(s)
concerning the rights granted and the obligations assumed in this contract. Client(s) may cancel or rescind
this contract without penalty or obligation within three (3) business days from the original executions date
of this contact.

DISCLOSURE: Your lender’s normal collection proceedings will continue through the document
preparation process. Capital Home Advocacy Center advises all Clients that all payments should be made
in accordance with their lender’s instructions.

TERMS: | have read, reviewed and agree to the terms and conditions of this agreement. | understand and
am aware of the parameters, requirements and conditions set forth by this agreement.

Borrower Signature Date

Co Borrower Signature Date

1809 East Dyer Road Suite # 301 Santa Ana CA 92705
Toll Free (888) 238—3303%}3‘&“: info@capitalhome.org Pennant Att. D
Website: CapitalHome}kdvocacyCenter.org
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Email: info@capitlahome.org
1809 E. Dyer Road # 301
Santa Ana CA 92705

Client Cooperation Disclosure

1. Carla Pennant

It is the desire of Capital Home Advocacy Center (CHAC) to assist each Client with
document preparation service. However, CHAC is unable to assist you without your
full cooperation. The following documents are required to be sent to CHAC within the next 48
hours.

Service Agreement

3" Party Authorization Form
Financial Worksheet

Hardship Letter

Most current 30 day paystub

Most current bank statement

2015 Tax return with all schedules
4506 T form

. Utility bill

10. Mortgage Statement

©oNo s wdE

Please be advised that if we do not receive the documents listed above, your file will be placed on
HOLD status.

Per the service agreement signed. CHAC will not be held liable for your non compliance.
If you have a sale date on your property, CHAC will not be able to procure a postponement of
the sale of your home and your house will be at risk of being sold at auction.

“Client(s) agrees to cooperate with Capital Home Advocacy Center with regard to providing
information, documents and any other information needed by Capital Home Advocacy Center
to perform the products set forth in this agreement.”

Your cooperation is essential in this process. Thank you in advance for your cooperation.

Signature Date

PX 30 Pennant Att. D
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If you are experiencing a financial hardship and need help, you must complete and submit this form along with other required documentation to be considered
for foreclosure prevention options under the Making Home Affordable (MHA) Program. You must provide information about yourself and your intentions to
either keep or transition out of your property; a description of the hardship that prevents you from paying your mortgage(s); information about all of your
income, expenses and financial assets; whether you have declared bankruptcy; and information about the mortgage(s) on your principal residence and other
single family real estate that you own. Finally, you will need to return to your loan servicer (1) this completed, signed and dated Request for Mortgage
Assistance (RMA); and (2) completed and signed IRS Form 4506-T or 4506T-EZ; and (3) all required income documentation identified in Section 4.

When you sign and date this form, you will make important certifications, representations and agreements, including certifying that all of
the information in this RMA is accurate and truthful.

BORROWER'S NAME CO-BORROWER'S NAME
Carla Pennant
SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY) SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY)
HOME PHONE NUMBER WITH AREA CODE HOME PHONE NUMBER WITH AREA CODE
CELL OR WORK NUMBER WITH AREA CODE CELL OR WORK NUMBER WITH AREA CODE
MAILING ADDRESS MAILING ADDRESS (IF SAME AS BORROWER, WRITE "SAME")
EMAIL ADDRESS EMAIL ADDRESS
Has any borrower filed for bankruptcy? Chapter 7 Chapter 13 Is any borrower a servicemember? Yes No
Filing Date: Bankruptcy case number: Haye you recently been dgployed away from your prlncwpall
residence or recently received a permanent change of station Yes No
Has your bankruptcy been discharged? Yes No order?

How many single family properties other than your principal residence do you and/or any co-borrower(s) own individually, jointly, or with others?

Has the mortgage on your principal residence ever had a Home Affordable Modification Program (HAMP) trial period plan or permanent modification? Yes No
Has the mortgage on any other property that you or any co-borrower own had a permanent HAMP modification? Yes No If "Yes", how many?
Are you or any co-borrower currently in or being considered for a HAMP trial period plan on a property other than your principal residence? Yes No

| (We) am/are requesting review under MHA.
I'am having difficulty making my monthly payment because of financial difficulties created by (check all that apply):

My household income has been reduced. For example: reduced pay or hours,
decline in business or self employment earnings, death, disability or divorce of
a borrower or co-borrower.

My monthly debt payments are excessive and | am overextended with my
creditors. Debt includes credit cards, home equity or other debt.

My expenses have increased. For example: monthly mortgage payment reset,
high medical or health care costs, uninsured losses, increased utilities or
property taxes.

My cash reserves, including all liquid assets, are insufficient to maintain my
current mortgage payment and cover basic living expenses at the same time.
o ) ) ) Other:
Ilam unemployed and (a) | am receiving/will receive unemployment benefits
or (b) my unemployment benefits ended less than 6 months ago.

Explanation (continue on a separate sheet of paper if necessary):

PX 30 Pennant Att. D
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————— Forwarded Message -----

From: Gabriela Soria <gsoria@capitalhome.org>

To: 'Carla Pennant' < >

Sent: Wednesday, October 11, 2017, 12:05:05 PM EDT
Subject: RE: RE: Modification

Carla, | have forwarded your message to compliance manager and my controller Elizabeth Powers , | am not
authorized to approve refunds. They will be contacting you.

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center
1809 Dyer Rd. Suite #301

Santa Ana,CA 92705
Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.com

PX 30 Pennant Att. E
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Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

From: Carla Pennant [mailto: ]
Sent: Tuesday, October 10, 2017 3:36 PM

To: Gabriela Soria

Subject: Re: RE: Modification

Hello,

This is Carla. | want to inform you that | won't be able to continue with this modification process. | am now working with
one that is free and | can't afford to continue with Capital Home. | know | already made September payments and would
like a refund of the $818.

Thanks

On Friday, September 15, 2017, 5:45:20 PM EDT, Gabriela Soria <gsoria@capitalhome.org> wrote:

Ok great, | will follow up with you next week.

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

PX 30 Pennant Att. E
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Capital Home Advocacy Center
1809 Dyer Rd. Suite #301
Santa Ana,CA 92705

Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

From: Carla Pennant [mailtom]
Sent: Friday, September 15, :

To: Gabriela Soria

Subject: Re: Modification

Hi, | got your phone message. | should be able to make the payment next week, | hope so.

Carla

sent rom "

On Fri, Sep 15, 2017 at 1:08 PM, Gabriela Soria
<gsoria@capitalhome.org> wrote:

Hello Carla,

PX 30 Pennant Att. E
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| left you a message | did received your documents via email, | wanted to follow up with you regarding your payment

scheduled for 9/19/17 will you be making your payment in order for us to start submitting to your lender?

Best Regards,

Gabriela Soria

Customer Service Dept.

Office/e-Fax: 949-202-1397

Capital Home Advocacy Center
1809 Dyer Rd. Suite #301
Santa Ana,CA 92705

Hours of Operation 6:00am to 7:00pm Pacific standard time

www. capitalhomeadvocacycenter.org

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-mail shall constitute an attorney-client
relationship. Nothing contained in this e-mail shall be construed to be a guarantee or prediction of result. This e-mail and any attachments thereto may
contain information which is privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the information
contained herein (including, but not limited to, total or partial reproduction, communication or distribution in any form) by persons other than the
designated recipient(s) is strictly prohibited. If you have received this e-mail in error, please notify the sender either by telephone or by e-mail and delete
the material from any computer. Thank you for your cooperation

PX 30 Pennant Att. E
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DECLARATION OF Rg

ERT BEDGOOD
PURSUANT TO 2 81

B
U.S.C. §1746

I, ROBERT BEDGOOD, DECLARE AS FOLLOWS:

1. My name is Robert Bedgood and I live in Fairfield, Alabama. | am
over 18 years old. Except where otherwise stated, | have personal knowledge of
the facts below. If called to testify, | could and would competently testify to such
facts.

2. On or around May 2015, | received a phone call from someone named
Ed Walker at a company called American Home Servicing Center (“AHSC” or
“the company”). | do not know how this company got my number. A few months
earlier | has been in a terrible motorcycle accident and | was out of work for some
time. Because of these unfortunate circumstances, | had fallen behind on my
mortgage. | had received a letter from my mortgage company about foreclosure.
Ed said that AHSC could stop the foreclosure on my house and get my monthly
payments down to something that was more affordable. He said that AHSC
guaranteed their results and they could absolutely stop the foreclosure.

3. Ed said that AHSC was affiliated with the government and that is why
| decided to work with the company — because it seemed reputable. Its website and
logos gave me the impression that it was connected with the government. Ed also
mentioned the HARP program founded by Obama. He said that AHSC worked
closely with lawyers and he gave me the impression that AHSC could help me so |
indicated to him that | was interested in going forward with their services.

4, Ed said that before AHSC could do anything for me | had to make an
upfront payment. | was told that the cost to stop a foreclosure is usually $4,575.00
but that 1 would be getting a supplemental credit of $2,700 so | would only have to
pay AHSC $1,875 to get the results that they had promised me. | was told that I
could break up this amount into two monthly payments. The first payment of
$987.50 was to be made on June 1, 2015, and the second one of $987.50 was to be

PY31
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made on July 1, 2015. The payments were to be made by money order. AHSC
gave me the strong impression that | could not stop my foreclosure unless | paid
them first.

5. Sometime after the phone call, | received documents from someone
named Corinne Spitzer whose signature said that she was a senior underwriter in
the legal processing department at the Home Affordable Government Program.
True and correct copies of the documents that | received, with some personal
information redacted, are appended as Attachment A.

6. I received more documents from AHSC that | was instructed to fill out
and return by using a prepaid FedEx label that AHSC had emailed me. A true and
correct copy of the prepaid FedEx label that AHSC told me to use, with some
personal information redacted, is appended as Attachment B.

7. Among these additional documents was a Request for Mortgage
Assistance, a services agreement, a Third Party Representation form, and a
Schedule of Payments form that detailed how and when I should pay AHSC. True
and correct copies of these documents, with some personal information redacted,
are appended as Attachment C.

8. | was given strict instructions by AHSC not to contact my lender,
Ocwen, nor to make any payments to them going forward. | was told that if | tried
to talk to Ocwen about my impending foreclosure, that Ocwen would give me the
run around and that AHSC would be able to deal with them in ways that I could
not. While I was working with AHSC, Ocwen tried to contact me but as per
AHSC’s instructions, | ignored the calls. | thought AHSC was handling
everything.

9. | did not immediately fill out and return all the documents that AHSC
had asked for although I did send them the payments. A few weeks later, on July
22, 2015, | received an email from Emma Cruz at AHSC who reminded me that |

Px231
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still needed to return some of the documents. A true and correct copy of this
email, with some personal information redacted, is appended as Attachment D.

10. | filled out and sent back all the documents that Emma Cruz had asked
for. | asked for a new FedEx label as the original one that I had received was no
longer usable. On July 28, 2015, Ed Walker sent me a new prepaid FedEx label
for me to send back all the documents that AHSC requested. A true and correct
copy of the email and the attached FedEx label, with some personal information
redacted, is appended as Attachment E.

11. 1 did not hear anything from AHSC after sending back the documents
and after I had sent them all the money they had requested. | tried contacting them
but I could not get a hold of anyone. | tried to reach Ed Walker directly but my
calls kept going to voicemail.

12. | was getting anxious about the sale date on my house. | could not get
a hold of anyone at AHSC and it was becoming clear to me that they were not
going to do anything for me. 1 ended up filing for personal bankruptcy on my own
the day before the sale date of the property. Fortunately, | was able to save my
home but I still had not heard anything from AHSC and they had not returned any
of my calls or emails.

P£%1
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Proprietary form used for consumer results

Robert Bedgood

Fairfield, AL 35064
CASEID #: EA-12021

Eligible for:  Traditional Home Modification Program

you meet the following criteria.

from March-May, 2009

Date: 4/28/2015
Loan Number:
Loan Serviced by:  Ocwen

Time of Review: May 19, 2015 4:00 PM

The mortgage cannot have been refinanced under HAMP previously unless it is a Fannie Mae loan that was refinanced under HAMP

® The current Debt-to-income(DTI) must be between 31%-65%

® Current DTlis: 36%

® Current loan to value (LTV) is over 80%

® The borrower does not need to be current on the mortgage at the time of the modification (any past due amount will be included in

loan restructure.)

® FINALIZED CLOSING COSTS WILL BE IN THE AMOUNT OF $4,575.00 FOR 1st MORTGAGE. *with payment options see details below.

(Legal processing fees & Underwriting)

Eligible for Traditional Home Modification on 1st lien.

Loan owned by F.M. : NO Total Loan Balance : $ 56,313.26 Loan to Value > 80% : YES
Loan originated before 2009:  YES New Interest Rate: 2.0% Fixed Rate Loan to Value: 122.0%
Appraisal required: NO New Principle & Interest: $ 383.85 Appraised Value : $ 75,614.00
Credit approval required: NO Prop. Tax & Insurance: $ 231.13 Negative Equity: $ 19,300.74
New Loan Term: REMAINS SAME New estimated Payment (PITI): $ 614.98 PRP Maximum: $ 25,000.00
15 YR Savings Chart Total Monthly Total 1 YR Payments  Total 5 YR Payments  Total 10 YR Payments  Total 15 YR Payments
Payments PITI PITI PITI PITI
Old payment
S 61498 S 7,379.76 S 36,898.80 S 73,797.60 S 110,696.40
New Modified
Payment S 61498 S 7,379.76 S 36,898.80 S 73,797.60 S 110,696.40
Total Savings
s -8 -8 -8 -8 -

*Closing Costs total $4,575.00 with 3 payment options.
*Supplemented credit $2,700.00
« Option A, onetime payment $1,875.00.

o Closing Costs cannot be added to principle balance due to LTV ratio.

o Tier 2 fee schedule.

» Option B, two payments of $987.50 each 30 days apart for a total of $2,075.50  (Option B includes $200 convenience fee).

« Option C, Three payments of $758.33 each 30 days apart for a total of $2,275.00 (Option C includes $400 convenience fee).

Borrower Date

Borrower Date

PX 31 Bedgood Att. A
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ELIGIBILITY CONFIRMATION

To: Robert Bedgood Date: May 19, 2015

Fairfield, AL 35004

Subject: Case ID EA-12021

You ate confirmed for the following program(s), Traditional Home Modification Program.

This Federal Program introduced by the Obama Administration is intended to help stabilize the real estate housing market and help
struggling homeowners get relief and avoid FORECLOSURE.

Not a Re-finance

This is a restructure of your existing loan

No Appraisal required

No credit requirements

Loan term length remains the same

Loan servicer remains the same

Investor remains the same

Your investor and setvicing bank will recoup the loss from your loan restructure from a government TARP
fund because you meet the guidelines for this government program.

The Troubled Asset Relief Program (TARP) is a program of the United States government to purchase assets and equity from
financial institutions to strengthen the financial sector it is a component of the government's measures to address the subprime
mortgage crisis. The TARP program authorized expenditures of $700 billion.

Current Loan Payment New Estimated Payment PITI

Monthly Mortgage Payment S 614.98| S 614.98

To move forward you will need to make the choice, and not make May & June mortgage payments to meet the
“imminent default” requirement for this program.

The process from beginning to end takes approximately 3-4 months and your estimated program award date is
Aug. 1, 2015. The following items MUST be maintained throughout the process...

1 Maintain your financial situation.

2 Send updated documents to the processing department in a timely manner (i.e., updated bank statements, paystubs, last
2 years tax returns, hardship letter, etc...).

3 3 trial payments, with new payment, to be made on time. Once finalized you will be on a trial payment period with your
“new restructured payment” for 3 months. This payment will be due on the 1st of every month with a 15 day grace
petiod. This trial petiod (3 new payments/3 months) will be required to be made within that time frame to be
considered on time.

What you need to do
Instead of your normal monthly payments, you must pay the exact amount of your Trial Period Plan payments. In order to receive your
permanent loan restructure it is very important that you make your payments on time.

Trial Payment Period Plan

1st payment: S 614.98 estimated due date 8/1/2015
2nd payment: S 614.98 estimated due date 9/1/2015
3rd payment: S 614.98 estimated due date 10/1/2015

After you make all trial payments on time, this loan restructure will be permanent.

Corinne Spitzer

Senior Underwriter| Legal Processing Department
Home Affordable Government Program

Fax: 866.798.0379

Email : CSpitzer@NationalServicingCenter.Net

Website : NationalServicingCenter.Net

PX 31 Bedgood Att. A
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From: | Origin ID: RLIA ip Date:
ROBERT BEDGOOD Fed=<. |adtosie

Exeiss | GAD: 107980095/NET3610

Delivery Address Bar Code

151215022308
SHIP TO: (637) 208-9242 BILL SENDER

Ref #

Invoice #
AMERICAN HOME SERVICING CENTER [P)Spf#
505 N TUSTIN # 212

SANTA ANA, CA 92705
THU - 28 MAY AA

STANDARD OVERNIGHT

TRK# 7736 9624 8291

' bk }
. 92705
il | XH DTHA
| SNA
[l
1 1
1. Use the 'Print’ button on this page to print your label to your laser or inkjet printer.

|
I f l ||||
2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

537J3/CO18/EE4R

After printing this label:

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result
in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx
will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations
found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss
of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental,consequential, or special is
limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of
extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written
claims must be filed within strict time limits, see current FedEx Service Guide.

PX 31 Bedgood Att. B
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If you are experiencing a financial hardship and need help, you must complete and submit this form along with other required documentation to be considered
for foreclosure prevention options under the Making Home Affordable (MHA) Program. You must provide information about yourself and your intentions to
either keep or transition out of your property; a description of the hardship that prevents you from paying your mortgage(s); information about all of your
income, expenses and financial assets; whether you have declared bankruptcy; and information about the mortgage(s) on your principal residence and other
single family real estate that you own. Finally, you will need to return to your loan servicer (1) this completed, signed and dated Request for Mortgage Assistance
(RMA); and (2) completed and signed IRS Form 4506-T or 4506T-EZ; and (3) all required income documentation identified in Section 4.

When you sign and date this form, you will make important certifications, representations and agreements, including certifying that all of
the information in this RMA is accurate and truthful.

BORROWER'S NAME CO-BORROWER'S NAME

ROBERT BEDGOOD

SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY) SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY)
HOME PHONE NUMBER WITH AREA CODE HOME PHONE NUMBER WITH AREA CODE

CELL OR WORK NUMBER WITH AREA CODE CELL OR WORK NUMBER WITH AREA CODE

MAILING ADDRESS MAILING ADDRESS (IF SAME AS BORROWER, WRITE "SAME")
EMAIL ADDRESS EMAIL ADDRESS
Has any borrower filed for bankruptcy? Chapter7 Chapter13 Is any borrower a servicemember? Yes No
Filing Date: Bankruptcy case number: Have you recently been deployed away from your principal
residence or recently received a permanent change of station Yes No
Has your bankruptcy been discharged? Yes No order?

How many single family properties other than your principal residence do you and/or any co-borrower(s) own individually, jointly, or with others?

Has the mortgage on your principal residence ever had a Home Affordable Modification Program (HAMP) trial period plan or permanent modification? Yes No

Has the mortgage on any other property that you or any co-borrower own had a permanent HAMP modification? Yes No If "Yes", how many?

Are you or any co-borrower currently inor being considered for a HAMP trial period plan on a property other than your principal residence? Yes No

I (We) am/are requesting review under MHA.
| am having difficulty making my monthly payment because of financial difficulties created by (check all that apply):

My household income has been reduced. For example: reduced pay or hours,
decline in business or self employment earnings, death, disability or divorce of
aborrower or co-borrower.

My expenses have increased. For example: monthly mortgage payment reset,
high medical or health care costs, uninsured losses, increased utilities or

My monthly debt payments are excessive and | am overextended with my
creditors. Debt includes credit cards, home equity or other debt.

My cash reserves, including all liquid assets, are insufficient to maintain my
current mortgage payment and cover basic living expenses at the same time.

property taxes.
Ilam unemployed and (a) | am receiving/will receive unemployment benefits Other:
or (b) my unemployment benefits ended less than 6 months ago.
Explanation (continue on a separate sheet of paper if necessary):
PX 31 Bedgood Att. C
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American Home Servicing Center

ROBERT BEDGOOD

BORROWER'S NAME CO-BORROWER’S NAME

SUBJECT PROPERTY

American Home Servicing Center hereby agrees to provide document preparation products for Client(s). American Home
Servicing Center will utilize its resources, industry experience, and contacts to compose a comprehensive financial application.
The application package will be based on the documentation provided by the Client(s). This documentation provided by you
will include the following financial information; mortgage, personal, and all other “necessary” applicable items. This documenta-
tion is needed to compose the application in a complete and professional manner. By signing below the Client(s) understand(s),
acknowledge(s), and agree(s) that American Home Servicing Center does not guarantee results in conjunction with this docu-
ment preparation services.

Client(s) will pay a fee of $ 1,875.50 to American Home Servicing Center in exchange for its documentation preparation
products. This fee is due after the file has been reviewed by staff and, or, management for approval eligibility. Upon receiving
payment, the requested documentation and signed application, American Home Servicing Center will begin the preparation of
the file. In the event the lender declines your document submission for a modification, forbearance, trial into modification or
repayment plan, injunction with the document preparation, you will receive a refund. This refund may be in full or in part
depending on the distinct characteristics of the specific situation. Client(s) is(are) responsible for full payment to American
Home Servicing Center if your lender accepts the prepared documents and the review process is initiated by your lender for
modification, forbearance, trial into modification or repayment plan. If Client(s) decline(s) offer no refund is deserved or forth
coming.

Client(s) agrees to cooperate with American Home Servicing Center with regard to providing information, documents and any
other information needed by American Home Servicing Center to perform the products set forth in this agreement. This
information includes but is not limited to: copy of valid driver’s license, the most current versions of pay roll stubs, tax returns,
bank statements, retirement accounts, mortgage statements, mortgage notes, property tax bill, homeowners insurance,
household bills, original loan application, mortgage note and HUD-1 document.

Client(s) acknowledge(s) and agree(s) that the fee is considered earned by American Home Servicing Center upon the comple-
tion of the prepared documentation. This fee is not contingent upon any results for any process initiated by the Client(s) to their
prospective lender(s).

The obligation of American Home Servicing Center to perform “services” for Client(s) is conditioned on the performance by
Client(s) of providing complete and truthful information in a timely manner. If the Client(s) fails to perform, then American
Home Servicing Center will have no further obligation whatsoever. The parties agree that any damages claimed by either party
are limited to the amount of the Client(s)’s fee in all cases.

This contract contains the entire agreement between American Home Servicing Center and Client(s) concerning the rights
granted and the obligations assumed in this contract. Client(s) may cancel or rescind this contract without penalty or obligation
within three (3) business days from the original executions date of this contact.

Your lender’s normal collection proceedings will continue through the document preparation process. American Home
Servicing Center advises all Clients that all payments should be made in accordance with their lender’s instructions.

| have read, reviewed and agree to the terms and conditions of this agreement. | understand and am aware of the parameters,
requirements and conditions set forth by this agreement.

BORROWER'S NAME DATE

PX 31 Bedgood Att. C
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American Home Servicing Center

ROBERT BEDGOOD

BORROWER'S NAME CO-BORROWER'S NAME
BORROWER'S SSN CO-BORROWER'S SSN
HOME PHONE NUMBER MOBILE PHONE NUMBER OTHER PHONE NUMBER

SUBJECT PROPERTY ADDRESS

Processing department EA-12021

CASE MANAGER NAME CASE NUMBER

The following is a payment schedule for the preparation work and HAMP modification to be performed. It is agreed to and
acknowledge that the client(s) will provide a deposit for a final closing cost of a listed amount for the reduction of a fixed
interest rate, modified past due amount and/or PRA.

4,575.00

The cost of the program is $4,575.00 less a supplemental credit of $ 2,700.00 , your final processing fees are
$1,875.00 plus the convenience fees for your payment options. This final closing amount will change if the total
amount due is not paid in full by the date agreed on. All fees are standard for Fannie Mac and Freddie Mac Government
Modifications.

PAYMENT DATE PAYMENT AMOUNT FORM OF PAYMENT INITIAL
06/01/15,. ... $987.50 CHECK OR MONEY ORDER
07/01/15, ... $987.50 CHECK OR MONEY ORDER

The above is an agreed upon amount and scheduled for payments due under the Agreement with American Home
Servicing Center. It is acknowledged that the above balance needs to be PAID IN FULL upon notification that the pertinent
Services have been completed. In the event of a declined payment, ALL WORK WILL BE STOPPED until paid with a cashier’s
check or money order. Please make all payments payable to American Home Servicing Center.

BORROWER'S SIGNATURE DATE

CO-BORROWER'S SIGNATURE DATE

PX 31 Bedgood Att. C
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American Home Servicing Center

DATE SIGNED DATE FAXED DATE CONFIRMED
SERVICING COMPANY LOAN NUMBER
ROBERT BEDGOOD
BORROWER'S NAME CO-BORROWER'S NAME
BORROWER'S SSN CO-BORROWER'S SSN
HOME PHONE NUMBER MOBILE PHONE NUMBER OTHER PHONE NUMBER

SUBJECT PROPERTY ADDRESS

MAILING ADDRESS (IF DIFFERENT FROM ABOVE)
AUTHORIZED REPRESENTATION

AUTHORIZED REPRESENTATION

AUTHORIZED REPRESENTATION

Dear Mortgage Servicer,

This correspondence is meant to serve as my/our personal, written authorization that I/we, the mortgagor(s), regarding the
above referenced subject property address, do herby grant American Home Servicing Center, and all authorized agents
therein, the permission to discuss all current and future matters related to the above mortgage loan number(s).

Moreover, the company’s contact information is indicated in the above header for clarification and verification purposes.
Please note, that this letter of authorization is set to expire six (6) months from the date signed hereto.

BORROWER'S SIGNATURE DATE

CO-BORROWER'S SIGNATURE DATE

PX 31 Bedgood Att. C
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---------- Forwarded message ----------
From: <ecruz@am-sc.com>

Date: Jul 22, 2015 4:31 PM

Subject: UPDATE!

o: <

Cc:

Hello Robert,

I still have not received any of the documents | requested can you please advise on when | should be receiving
them? | cannot proceed without them. Thank you

Emma Cuz
Senion Processon

American Home Servicing Center
505 N. Tustin St.

Suite 212

Santa Ana, CA 92705

Business hours 8AM- 5PM PST
Main Line: 657-218-2922 ext 4204
Fax: 1-657-218-2922 Attn: Emma
Website: www.am-sc.com

Email: ecruz@am-sc.com

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-
mail shall constitute an attorney-client relationship. Nothing contained in this e-mail shall be construed to be a
guarantee or prediction of result. This e-mail and any attachments thereto may contain information which is
privileged and confidential, and is intended for the sole use of the recipient(s) named above. Any use of the
information contained herein (including, but not limited to, total or partial reproduction, communication or
distribution in any form) by persons other than the designated recipient(s) is strictly prohibited. If you have
received this e-mail in error, please notify the sender either by telephone or by e-mail and delete the material
from any computer. Thank you for your cooperation

PX 31 Bedgood Att. D
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Attachment E



---------- Forwarded message ----------

From: <ewalker@am-sc.com>

Date: Jul 28, 2015 4:59 PM

Subject: Ea-12021

o: <
Cc:

Mr. Bedgood,

Here is your new Fed Ex label.

Sincerely,

& Wi

American Servicing Center
505 N Tustin Ave Suite 212, Santa Ana, CA 92705

Business hours BAM- 6PM PST
Direct Line: 657-999-5415

Fax: 657-207-5890 Attn: WALKER
Website: www.am-sc.com

Email: ewalker@am-sc.om

Please consider the environment before printing this email.

NOTICE: Nothing in this e-mail shall create an attorney-client relationship. Nothing sent to this office via e-
mail shall constitute an attorney-client relationship. Nothing contained in this e-mail shall be construed to be a
guarantee or prediction of result. This e-mail and any attachments thereto may contain information which is

1
PX 31 Bedgood Att. E
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privileged and confidential, and is intended for the sﬁéljsgegof the recipient(s) named above. Any use of the
information contained herein (including, but not limited to, total or partial reproduction, communication or
distribution in any form) by persons other than the designated recipient(s) is strictly prohibited. If you have
received this e-mail in error, please notify the sender either by telephone or by e-mail and delete the material
from any computer. Thank you for your cooperation

PX 31 Bedgood Att. E
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1 P RATIN O WO Sl
: I, MICHELLE CLARK, DECLARE AS FOLLOWS:
) 1. My name is Michelle Clark and I live in Barnstead, New Hampshire.
i I am over 18 years old. Except where otherwise stated, I have personal knowledge
° of the facts below. If called to testify, I could and would competently testify to
6 such facts.
’ 2. In or around late August, 2014, my husband and I received a mailer
5 with what appeared to be a Wells Fargo logo on it. Our mortgage originally was
’ through Wells Fargo, but was now through Nationstar, so we naturally assumed
10 that it must be related to our mortgage somehow. We were not facing foreclosure,
1; but we were looking to reduce our monthly payments. I called the number on the
mailer and someone named Jason answered who said that he worked at the
B National Servicing Center (“NSC” or “the company”).
t 3. I explained to Jason the situation my husband and I were facing.
P Jason said that NSC would be able to lower our mortgage payments and the
o interest on our mortgage. Jason led us to believe that NSC would be taking over
1; the servicing of our mortgage. We went to the website and the layout and the
9 logos, especially the eagle seal, led us to believe that NSC was affiliated with the
government and that made it seem more credible. My husband and I indicated to
20 Jason that we were interested in moving forward with working with NSC because
2! it sounded like they really would be able to help us and they had our best interests
2 at heart. Jason said that we would be in touch and that he would be calling us back
> with more information.
i: 4. When we talked to Jason again he said that he would be sending us
some paperwork for us to fill out. He told us to stop paying our mortgage and to
2 not contact Nationstar. We mailed back the documents that Jason had requested
j; using a prepaid FedEx label that NSC had sent to us. A true and correct copy of
le 32
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1 | the prepaid FedEx label, with some personal information redacted, is appended as
2 || Attachment A.
3 5. Shortly after sending Jason back the requested documents, he sent us
4 || confirmation documents letting us know that we would be saving $497.70 on our
5 || monthly payments. Jason told us that before we could move forward with the
6 || modification, we needed to pay NSC an upfront fee. We were told not to worry as
7 | this fee that we were paying was going towards the closing costs of what we
8 || thought was our new mortgage. The paperwork states this as well. Jason also told
9 | us that if for whatever reason NSC was not able to help us, that we would be
10 || getting a complete refund. The paperwork that Jason later sent us confirmed this.
11 6. Jason said that closing costs were $4,575.00 but that NSC would be
12 | giving us a supplemental credit of $2,500, for a total amount that we needed to pay
13 || of $2,075.00. We were told that we could either pay this at once, or break it up
14 || into three monthly payments with an added convenience fee. My husband and I
15 || opted to pay the monthly installments. True and correct copies of the confirmation
16 | documents, with some personal information redacted, are appended as Attachment
17 | B.
18 7. Jason emailed us additional paperwork that we filled out and returned
19 | to him. The documents included a schedule of payments, a third party
20 | authorization form, and an agreement form. The schedule of payment form
21 | detailed the payment dates for what we had been told were the closing costs for our
22 || mortgage. We were to pay $791.67 on November 11, 2014, December 12, 2014,
23 | and a final payment on January 12, 2015. Jason reminded us to not pay anything
24 | to Nationstar or to contact them going forward as NSC would be taking care of
25 || everything. He said that we needed to be a certain number of months behind to
26 || qualify for the program he was describing. True and correct copies of the
27
28

F’)232
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1 | additional documents that Jason sent us, with some personal information redacted,
2 | are appended as Attachment C.
3 8. We gave NSC our bank account information and NSC did automatic
4 | withdrawals of $791.67 on the dates listed in the paperwork. My husband and I
5 || thought this money was going towards the closing costs for our mortgage. We did
6 || not hear from NSC during this time as we thought everything was being taken care
7 | of. In April, 2015, we received a notice from Nationstar Mortgage letting us know
8 || that our requests for HAMP Tier I, HAMP Tier II, and a Standard Modification
9 | had all been declined because we did not provide Nationstar with all the documents
10 || requested. My husband and I were very alarmed to receive this notice, as we had
11 | thought that NSC had taken care of everything and that NSC would be taking over
12 || the servicing of the mortgage. A true and correct copy of the denial letter we
13 | received from Nationstar, with some personal information redacted, is appended as
14 | Attachment D.
15 9. Around the same time as the notice of denial from Nationstar, my
16 | husband and I also received a letter from a law firm named Korde & Associates
17 | informing us that our property was facing a mortgage foreclosure sale. Again, we
18 | were very alarmed to receive this as we had been paying NSC and we were under
19 || the impression that everything had been taken care of. A true and correct copy of
20 | the notice of mortgage foreclosure sale, with some personal information redacted,
21 | 1s appended as Attachment E.
22 10.  We tried contacting Jason and anyone else we could at NSC. Finally
23 || we got a hold of Jason who said that NSC had not been able to get a hold of the
24 | right people at Nationstar. We then contacted Nationstar directly, and spoke to a
25 | representative there who said they had received a modification application from
26 || NSC but that it had been sent in late and as well as incomplete so Nationstar was
27 | unable to do anything with it. Fortunately, my husband and I were able to work
28

F’);<3 32
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with the Nationstar representative directly, resolve the situation, and get us the
results we were originally looking for. The representative told us that it was free to
apply for mortgage modifications. I did some research online and concluded that
my husband and I had likely been the victim of a mortgage scam.

11.  After speaking with the Nationstar representative directly, I tried
reaching back out to NSC to ask for a refund as Jason, as well as the paperwork,
clearly stated that we would get a refund of the $2,375.00 we had paid NSC. I was
not able to reach anyone by phone. I sent multiple emails as well but never heard
back. An example of one of the emails I sent to NSC on May 6, 2015, with some
personal information redacted, is appended as Attachment F. I never received a
reply to this email either.

12.  Eventually I stopped trying to contact NSC as I could never get a hold
of anyone and never got a response to my emails. NSC has never returned the
money that my husband and I paid them. NSC almost caused us to lose our home
and deceived us into paying them instead of our mortgage. Additionally, we gave
NSC all of our personal information and it is concerning what they could have

done with it.

I DECLARE UNDER PENALTY OF PERJURY THAT THE FOREGOING IS

TRUE AND CORRECT.
SIGNED THIS [0 DAY OF APRIL, 2018.

Michelle Clark

AXSZ
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Patrick Clark Activgt:
Ex"fe“ CAD: 10 2@%@ET3$50

- E Delivery Address Bar Code

J142214082303uy
SHIP TO: (657) 622-0414 BILL SENDER Ref# Y1472 Clark
National Servicing Center Invaice #
National Servicing Center po#
ept #

2112 E. 4th st.
Suite #101
SANTA ANA, CA 92705

SH DTH

III

522G1B1BTIBACY

After printing this label:

1. Use the 'Print' button on this page to print your label to your laser or inkjet printer.

2. Fold the printed page along the horizontal line.

3. Place label in shipping pouch and affix it to your shipment so that the barcode portion of the label can be read and scanned.

Warning: Use only the printed original label for shipping. Using a photocopy of this label for shipping purposes is fraudulent and could result
in additional billing charges, along with the cancellation of your FedEx account number.

Use of this system constitutes your agreement to the service conditions in the current FedEx Service Guide, available on fedex.com.FedEx
will not be responsible for any claim in excess of $100 per package, whether the result of loss, damage, delay, non-delivery,misdelivery,or
misinformation, unless you declare a higher value, pay an additional charge, document your actual loss and file a timely claim.Limitations
found in the current FedEx Service Guide apply. Your right to recover from FedEx for any loss, including intrinsic value of the package, loss
of sales, income interest, profit, attorney's fees, costs, and other forms of damage whether direct, incidental,consequential, or special is
limited to the greater of $100 or the authorized declared value. Recovery cannot exceed actual documented loss.Maximum for items of
extraordinary value is $1,000, e.g. jewelry, precious metals, negotiable instruments and other items listed in our ServiceGuide. Written
claims must be filed within strict time limits, see current FedEx Service Guide.

PX 32
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ELIGIBILITY CONFIRMATION

To: Patrick Clark Date: November 4, 2014

Subject: Case ID JY-1472

You ate confirmed for the following program(s), Traditional Home Modification Program.

This Federal Program introduced by the Obama Administration is intended to help stabilize the real estate housing market and help
struggling homeowners get relief and avoid FORECLOSURE.

Not a Re-finance

This is a restructutre of your existing loan

No Appraisal required

No credit requirements

Loan term length remains the same

Loan servicer remains the same

Investor remains the same

Your investor and servicing bank will recoup the loss from your loan restructure from a government TARP
fund because you meet the guidelines for this government program.

The Troubled Asset Relief Program (TARP) is a program of the United States government to purchase assets and equity from
financial institutions to strengthen the financial sector it is a component of the government's measures to address the subprime
mortgage crisis. The TARP program authorized expenditures of $700 billion.

Current Loan Payment New Estimated Payment PITI
Monthly Mortgage Payment S 1,324.00| S 826.30

To move forward you will need to make the choice, and not make NOVEMBER & DECEMBER mortgage payments to meet the
“imminent default” requirement for this program.

The process from beginning to end takes approximately 3-4 months and your estimated program award date is
FEBRUARY 1st 2015. The following items MUST be maintained throughout the process...

1 Maintain your financial situation.

Send updated documents to the processing department in a timely manner (i.e., updated bank statements, paystubs, last
2 years tax returns, hardship letter, etc...).

3 3 trial payments, with new payment, to be made on time. Once finalized you will be on a trial payment period with your
“new restructured payment” for 3 months. This payment will be due on the 1st of every month with a 15 day grace
petiod. This trial period (3 new payments/3 months) will be tequired to be made within that time frame to be
considered on time.

What you need to do
Instead of your normal monthly payments, you must pay the exact amount of your Trial Period Plan payments. In order to receive your
permanent loan restructure it is very important that you make your payments on time.

Trial Payment Period Plan

1st payment: S 826.30 estimated due date 2/1/2015
2nd payment: S 826.30 estimated due date 3/1/2015
3rd payment: S 826.30 estimated due date 4/1/2015

After you make all trial payments on time, this loan restructure will be permanent.

Corinne Spitzer

Senior Underwriter| Legal Processing Department
Home Affordable Government Program

Fax: 866.798.0379

Email : CSpitzer@NationalServicingCenter.Net

Website : NationalServicingCenter.Net

PX 32 Clark Att. B
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Proprietary form used for consumer results
Patrick Clark Date: 11/4/2014

Loan Number:
Loan Serviced by:  Nationstar

CASEID #: JY-1472 Time of Review: November 4, 2014

Eligible for:  Traditional Home Modification Program

you meet the following criteria:

from March-May, 2009
® The current Debt-to-income(DTI) must be between 31%-65%
® Current DTlis:  41%

® Current loan to value (LTV) is over 80%

1:00pm

The mortgage cannot have been refinanced under HAMP previously unless it is a Fannie Mae loan that was refinanced under HAMP

® The borrower does not need to be current on the mortgage at the time of the modification (any past due amount will be included in

loan restructure.)

® FINALIZED CLOSING COSTS WILL BE IN THE AMOUNT OF $4,575.00 FOR 1st MORTGAGE. *with payment options see details below.

(Legal processing fees & Underwriting)

Eligible for Traditional Home Modification on 1st lien.

Loan owned by F.M. : NO Total Loan Balance : $ 125,933.02 Loan to Value > 80% : YES
Loan originated before 2009:  YES New Interest Rate: 2.0% Fixed Rate Loan to Value: 93.3%
Appraisal required: NO New Principle & Interest: $ 465.47 Appraised Value : $ 135,000.00
Credit approval required: NO Prop. Tax & Insurance: $ 360.83 Negative Equity: $ 9,066.98
New Loan Term: REMAINS SAME New estimated Payment (PITI): $ 826.30 PRP Maximum: $ 1,000.00
15 YR Savings Chart Total Monthly Total 1 YR Payments  Total 5 YR Payments  Total 10 YR Payments  Total 15 YR Payments
Payments PITI PITI PITI PITI PITI

Old payment

S 1,324.00 $ 15,888.00 S 79,440.00 $ 158,880.00 S 238,320.00
New Modified
Payment S 826.30 S 9,915.60 $ 49,578.00 S 99,156.00 $ 148,734.00
Total Savings

S 497.70 $ 5,972.40 $ 29,862.00 $ 59,724.00 $ 89,586.00
*Closing Costs total $4,575.00 with 3 payment options. o Closing Costs cannot be added to principle balance due to LTV ratio.
*Supplemented credit $2,500.00 o Tier 2 fee schedule.
« Option A: One payment of $2,075.00.
» Option B: Two payments of $1,087.50 each 30 days apart for a total of $2,175.50  (Option B includes $100 convenience fee).
« Option C: Three payments of $791.67 each 30 days apart for a total of $2,375.00  (Option C includes $300 convenience fee).
Borrower Date Borrower Date
This form is required to be submitted to processing as part of submission documents.

PX 32 Clark Att. B
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If you are experiencing a financial hardship and need help, you must complete and submit this form along with other required documentation to be considered
for foreclosure prevention options under the Making Home Affordable (MHA) Program. You must provide information about yourself and your intentions to
either keep or transition out of your property; a description of the hardship that prevents you from paying your mortgage(s); information about all of your
income, expenses and financial assets; whether you have declared bankruptcy; and information about the mortgage(s) on your principal residence and other
single family real estate that you own. Finally, you will need to return to your loan servicer (1) this completed, signed and dated Request for Mortgage Assistance
(RMA); and (2) completed and signed IRS Form 4506-T or 4506T-EZ; and (3) all required income documentation identified in Section 4.

When you sign and date this form, you will make important certifications, representations and agreements, including certifying that all of
the information in this RMA is accurate and truthful.

BORROWER'S NAME CO-BORROWER'S NAME

Patrick Clark

SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY) SOCIAL SECURITY NUMBER DATE OF BIRTH (MM/DD/YY)
HOME PHONE NUMBER WITH AREA CODE HOME PHONE NUMBER WITH AREA CODE

CELL OR WORK NUMBER WITH AREA CODE CELL OR WORK NUMBER WITH AREA CODE

MAILING ADDRESS MAILING ADDRESS (IF SAME AS BORROWER, WRITE "SAME")
EMAIL ADDRESS EMAIL ADDRESS
Has any borrower filed for bankruptcy? Chapter7 Chapter13 Is any borrower a servicemember? Yes No
Filing Date: Bankruptcy case number: Have you recently been deployed away from your principal
residence or recently received a permanent change of station Yes No
Has your bankruptcy been discharged? Yes No order?

How many single family properties other than your principal residence do you and/or any co-borrower(s) own individually, jointly, or with others?

Has the mortgage on your principal residence ever had a Home Affordable Modification Program (HAMP) trial period plan or permanent modification? Yes No

Has the mortgage on any other property that you or any co-borrower own had a permanent HAMP modification? Yes No If "Yes", how many?

Are you or any co-borrower currently inor being considered for a HAMP trial period plan on a property other than your principal residence? Yes No

I (We) am/are requesting review under MHA.
| am having difficulty making my monthly payment because of financial difficulties created by (check all that apply):

My household income has been reduced. For example: reduced pay or hours,
decline in business or self employment earnings, death, disability or divorce of
aborrower or co-borrower.

My expenses have increased. For example: monthly mortgage payment reset,
high medical or health care costs, uninsured losses, increased utilities or

My monthly debt payments are excessive and | am overextended with my
creditors. Debt includes credit cards, home equity or other debt.

My cash reserves, including all liquid assets, are insufficient to maintain my
current mortgage payment and cover basic living expenses at the same time.

property taxes.
Ilam unemployed and (a) | am receiving/will receive unemployment benefits Other:
or (b) my unemployment benefits ended less than 6 months ago.
Explanation (continue on a separate sheet of paper if necessary):
F?;ff page 1 | ARk & 1-866-798-0379

Patrick Clark
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SCHEDULE OF PAYMENTS

National Servicing Center - 1820 E Garry Ave., Suite 215, Santa Ana, CA 92705 Ph :866-828-4839, Fax: 866-798-0379

g gF FF FrF Fy JFy Fry FF Fry Fry FF JFF JFF Fry FFy Fry Fry Fy JFFy JFF Fry FFy Fry Fry Fy JFF JFF Fr Fry Fr.]

CLIENT NAME: Patrick Clark
SOCIAL SECURITY NUMBER: [ ]
CO-CLIENT NAME:

SOCIAL SECURITY NUMBER:
SUBJECT PROPERTY ADDRESS: F
BEST CONTACT NUMBER:

CASE MANAGER NAME: Jason Young
CASE # JY-1472-Clark

The following is a payment schedule for the preparation work and HAMP modification to be performed. It is agreed to and

acknowledged that the client(s) will provide a deposit for final closing cost of listed amount for reduction of fixed interest rate,
modified past due amount and or PRA.

Contract Fee: $4 575.00

The cost of the program is: $ 4,575.00 less a suplemental credit $ 2,500.00 , your final processing fees are $ 2,075.00  plus
convenience fees for payment options. This final closing amount will change if the total amount due is not paid in full by the date
agreed on. All fees are standard for Fannie Mae and Freddie Mac Government Modifications.

Payments
Payment Date Amount of Payment Form of Payment Initial

First Installment 11/12/2014 S 791.67
Second Installment 12/12/2014 S 791.67
Final Installment 1/12/2015 S 791.67

S

$

s

The above is an a%reed upon amount and schedule for payments due under the Agreement with National Servicing Center
It is acknowledged that the above balance needs to be PAID IN FULL upon notification that the pertinent Services have been completed.

In the event of a declined payment, ALL WORK WILL STOP until paid in full with cash or cashier’s check. Please make all payments
payable to National Servicing Center.

SIGNATURE DATE

SIGNATURE DATE

Checks payable to "National Servicing Center".

I:I Payment via Check
FedEx overnight - prepaid by National Servicing Center
Please make check payable to "National Servicing Center"

D Payment via Direct Deposit at any Chase Bank D Payment via Direct Deposit at any Bank of America
National Servicing Center National Servicing Center
Account #: 573385593 Account #: 3250 2660 3580 Page 2 | FAX back to: 1-866-798-0379
PX 32 Clark Att. C
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National Servicing Center
Patrick Clark
BORROWER'S NAME CO-BORROWER'S NAME
SUBJECTPROPERTY

National Servicing Center hereby agrees to provide document preparation products for Client(s). National Servicing Center will
utilize its resources, industry experience, and contacts to compose a comprehensive financial application. The application
package will be based on the documentation provided by the Client(s). This documentation provided by you will include the
following financial information; mortgage, personal, and all other “necessary” applicable items. This documentation is needed
to compose the application in a complete and professional manner. By signing below the Client(s) understand(s), acknowl-
edge(s), and agree(s) that National Servicing Center does not guarantee results in conjunction with this document preparation
services.

Client(s) will pay a fee of $ 2,075.00 to National Servicing Center in exchange for its documentation preparation products.
This fee is due after the file has been reviewed by staff and, or, management for approval eligibility. Upon receiving payment,
the requested documentation and signed application, National Servicing Center will begin the preparation of the file. In the
event the lender declines your document submission for a modification, forbearance, trial into modification or repayment
plan, injunction with the document preparation, you will receive a refund. Client(s) is(are) responsible for full payment to
National Servicing Center if your lender accepts the prepared documents and the review process is initiated by your lender for
modification, forbearance, trial into modification or repayment plan. If Client(s) decline(s) offer no refund is deserved or forth
coming.

Client(s) agrees to cooperate with National Servicing Center with regard to providing information, documents and any other
information needed by National Servicing Center to perform the products set forth in this agreement. This information
includes but is not limited to: copy of valid driver’s license, the most current versions of pay roll stubs, tax returns, bank
statements, retirement accounts, mortgage statements, mortgage notes, property tax bill, homeowners insurance, household
bills, original loan application, mortgage note and HUD-1 document.

Client(s) acknowledge(s) and agree(s) that the fee is considered earned by National Servicing Center upon the completion of
the prepared documentation. This fee is not contingent upon any results for any process initiated by the Client(s) to their
prospec- tivelender(s).

The obligation of National Servicing Center to perform “services”for Client(s) is conditioned on the performance by Client(s) of
providing complete and truthful information in a timely manner. If the Client(s) fails to perform, then National Servicing Center
will have no further obligation whatsoever. The parties agree that any damages claimed by either party are limited to the
amount of the Client(s)'s fee in all cases.

This contract contains the entire agreement between National Servicing Center and Client(s) concerning the rights granted
and the obligations assumed in this contract. Client(s) may cancel or rescind this contract without penalty or obligation
within

Your lender’s normal collection proceedings will continue through the document preparation process. National Servicing
Center advises all Clients that all payments should be made in accordance with their lender’s instructions.

| have read, reviewed and agree to the terms and conditions of this agreement. | understand and am aware of the parameters,
requirements and conditions set forth by this agreement.

BORROWER CO-BORROWER DATE
PX 32 Page 3 | FAX batartoAtt865-798-0379

1343



Case 8:18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18 Page 83 of 145 Page ID

#:1805
National Servicing Center

DATE SIGNED DATE FAXED DATE CONFIRMED
Nationstar Mortgage
SERVICING COMPANY LOAN NUMBER
Patrick Clark
BORROWER'S NAME CO-BORROWER'S NAME
BORROWER'’S SSN CO-BORROWER'S SSN
HOME PHONE NUMBER MOBILE PHONE NUMBER OTHER PHONE NUMBER

SUBJECT PROPERTY ADDRESS

MAILING ADDRESS (IF DIFFERENT FROM ABOVE)
AUTHORIZED REPRESENTATION

AUTHORIZED REPRESENTATION

AUTHORIZED REPRESENTATION

Dear Mortgage Servicer,

This correspondence is meant to serve as my/our personal, written authorization that I/we, the mortgagor(s), regarding the
above referenced subject property address, do herby grant National Servicing Center, and all authorized agents therein, the
permission to discuss all current ad future matters related to the above mortgage loan number(s).

Moreover, the company’s contact information is indicated in the above header for clarification and verification purposes.
Please note, that this letter of authorization is set to expire six (6) months from the date signed hereto.

BORROWER'S SIGNATURE DATE

CO-BORROWER'S SIGNATURE DATE

PX 32 Clark Att. C
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On May 6, 2015 8:39 PM, "Michelle Clark" > wrote:

How soon can we expect the refund check from the cosing cost we paid starting in November? The agreement
we signed said we would be refunded if we were denied, which we were.

PX 32 Clark Att. F
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SUPPLEMENTAL DECLARATION OF AARON KAUFMAN
PURSUANT TO 28 U.S.C. § 1746 AND FED. R. EVID. 1006
I, AARON KAUFMAN, DECLARE AS FOLLOWS:

1. I have personal knowledge of the facts stated herein and, if called to

testify, I could and would competently testify to the same.

2. I have a B.A. from Cornell University in philosophy, and an M.A. in
history from the University of Chicago. Since August, 2016, I have served as a
Paralegal for the Federal Trade Commission (“FTC” or “Commission”). I am
presently assigned to the Division of Litigation Technology & Analysis of the
FTC’s Bureau of Consumer Protection in Washington, D.C. My work address is
600 Pennsylvania Avenue, N.W., Washington, DC, 20580.

3. In the course of my employment, I was called upon to assist in the
investigation of several companies and individuals engaged in mortgage
modification and foreclosure rescue.

4, On Monday, April 16, 2018, pursuant to the Immediate Access
provision (Section XX) of the Temporary Restraining Order granted by this Court
(Dkt. 20), I and other FTC staff entered the Defendants’ business premises at 1809
East Dyer Road, Suite 301, Santa Ana, California.

5. At the aforementioned location, I performed several tasks. First, I
assigned each room and workstation with a different number. Using the floor plan,
a true copy of which is appended as Attachment A, and which, upon information
and belief, was provided to the FTC by the landlord pursuant to a civil
investigative demand, I labeled the work stations. I then photographed each
workstation. Afterwards, I permitted FTC staff, under my observation and
supervision, to review documents at each numbered work station and to designate

those to be copied.

PX 33
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0. After FTC staff had identified the documents to be copied, I removed
the documents and inserted slip sheets. I then prepared a document listing the
documents removed and placed them in envelopes labeled with the numbers of the
work stations. After the Temporary Receiver reviewed and inventoried the
contents of each envelope, I sealed the envelopes and placed them, along with
FedEx labels pre-addressed to the Temporary Receiver, in two large FedEx
shipping boxes for mailing to the printer. I sealed the box and attached a pre-
addressed FedEx label to Innovative Discovery, LLC located at 1700 N. Moore
Street, Suite 1500, Arlington, Virginia. I then dropped this box off at the FedEx
office located at 3701 South Bristol Street, Santa Ana, CA 92704 for shipment on
April 17, 2018.

7. On April 20, 2018, the printer provided me with scanned copies of the
documents I had sent them.

8. Below I identify some of these documents, along with the
corresponding work stations where they were found.

9. A true and correct copy of a photograph I took of documents found at
work station 24 is attached as Attachment B.

10. A true and correct copy of a photograph I took of documents found at
work station 35 is attached as Attachment C.

11. A true and correct copy of a photograph I took of documents found at
work station 24 is attached as Attachment D.

12. A true and correct copy of a photograph I took of documents found at
work station 39 is attached as Attachment E.

13. A true and correct copy of a photograph I took of documents found at
work station 38 is attached as Attachment F.

14. A true and correct copy of a photograph I took of documents found at

work station 39 is attached as Attachment G.
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15. True and correct copies of documents found at work station 1 are
attached as Attachment H.

16. True and correct copies of documents found at work station 2 are
attached as Attachment 1.

17.  True and correct copies of documents found at work station 3 are
attached as Attachment J.

18.  True and correct copies of documents found at work station 5 are
attached as Attachment K.

19.  True and correct copies of documents found at work station 9 are
attached as Attachment L.

20.  True and correct copies of documents found at work station 10 are
attached as Attachment M.

21.  True and correct copies of documents found at work station 11 are
attached as Attachment N.

22.  True and correct copies of documents found at work station 14 are
attached as Attachment O.

23.  True and correct copies of documents found at work station 15 are
attached as Attachment P.

24.  True and correct copies of documents found at work station 16 are
attached as Attachment Q.

25.  True and correct copies of documents found at work station 24 are
attached as Attachment R.

26.  True and correct copies of documents found at work station 25 are
attached as Attachment S.

27.  True and correct copies of documents found at work station 38 are

attached as Attachment T.
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28.  True and correct copies of documents found at work station 39 are
attached as Attachment U.

29.  True and correct copies of documents found at work station 40 are
attached as Attachment V.

Leadtrac Summary

30. In the course of my employment, I was called upon to review and
analyze data obtained by the Temporary Receiver from the Defendants’ Consumer
Relations Management application “Leadtrac.”

31. Leadtrac allowed for the creation of a report from senior processing,
which I understand to be the list of active clients. The possible client statuses in
this report are: “Closed - Other”; “Closed - Non Compliant”; “Closed - Non
Payment”; “ED — CLOSED”; “ED - New Eviction Defense File”; “P - Denied - to
be resubmitted”; “P - File Closed: Approved”; “P - File Closed: Denied”; “P - File
W/Agent”; “P - File with Managment” [sic]; “P - Hold for Non Payment”; “P -
Negotiation File”; “P - Non-Compliant”; “Pending Approval Letters”; “P -
Pending Denial Letters”; “P - Pending Document Preparation”; “P - PKG
Completed for Submission”; “P - PKG Submitted/In Underwriting”; “P - PKG
Submitted/Missing Documents”; “P - PKG Submitted/To Lender”; “P - PKG
Submitted/Under Review by Underwriter”; “P - Refund Request”; “P- Processor to
follow up with lender”; and “P-WELCOME INTRO CALL NEEDED.”

32. Based on the data from Leadtrac, I have determined the following:

A.  There were a total of 433 files that were more than 90 days old
as of April 16, 2018. Of those 433 files, 104 were categorized
as “File Closed: Approved.” Of those 433 files, 78 were
categorized as “Pending Approval Letters.”

B.  There were a total of 399 files that were more than 120 days old
as of April 16, 2018. Of those 399 files, 91 were categorized as

4
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“File Closed: Approved.” Of those 399 files, 74 were
categorized as “Pending Approval Letters.”

C.  There were a total of 377 files that were more than 150 days old
as of April 16, 2018. Of those 377 files, 86 were categorized as
“File Closed: Approved.” Of those 377 files, 69 were
categorized as “Pending Approval Letters.”

D.  There were a total of 360 files that were more than 180 days old
as of April 16, 2018. Of those 360 files, 85 were categorized as
“File Closed: Approved.” Of those 360 files, 64 were
categorized as “Pending Approval Letters.”

E.  There were a total of 238 files that were more than 270 days old
as of April 16, 2018. Of those 238 files, 73 were categorized as
“File Closed: Approved.” Of those 238 files, 33 were
categorized as “Pending Approval Letters.”

F. There were a total of 95 files that were more than 365 days old
as of April 16, 2018. Of those 95 files, 24 were categorized as
“File Closed: Approved.” Of those 95 files, 6 were categorized
as “Pending Approval Letters.”

33. Isaw files categorized as “File Closed: Approved” that listed new
monthly payment amounts that were more than or only a few dollars less than the
listed old monthly payment amounts.

34. I saw that the oldest file categorized as “Pending Approval Letters”
was 417 days old as of April 16, 2018.

35. T understand that the Leadtrac information that I reviewed reflects the
information that was available on the application on April 16, 2018, and that the

information has changed only to the extent that the age continues to increase, for

PX 33
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EXHIBIT C
CONFERENCE
OPEN TO LOBY
OFFICE
31 30 OFFICE
39
KITCHEN GENERAL OFFICE
OFFICE
38
37
40 32
| |
GENERAL OFFICE | 35 36| OFFICE
| |
33 |
34

1809 EAST DYER ROAD
SUITE 301

2nd FLOOR

PX 33 Kaufman Att. A
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EXHIBIT C

1809 EAST DYER ROAD

SUITE 301
FIRST FLOOR
A o
7 6 | |
OFFICE OFFICE E
20 I
v 1/" N > ENTRY 5
24 \_ 4 L
OFFICE
25 i )
-L/A 31 121 1] |
BATH 8 10 | 11 | | 13| 28
9 GENERAL OFFICE
. 15 | 26| 27| 12 | |14
J\——'_S 29 | 16 | 17 | 24A | | t
18 | 22 | 21 | | | ;
7 19123 | |
N
L/ ~
DESIGNATED SMOKING AREA | =
L . oc

PX 33 Kaufman Att. A
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American Home Servicing Center

Sean Tyler

BORROWER'S NAME TO-BORROWER'S NAME

BORROWERS 3N CO-BORROWER'S SSN

HOME PHONE NUMBER FAGBILE PHONE NUMBER

SUBJECT PROPERTY ADORESS

CASE MANAGER NAME CABE NUMBER

Page ID

BTiER PAONE NUMBER

The following is a payment schedule for the preparation work and HAMP modification to be performed. Itis agreed to and
acknowledge that the cllent(s) will provide a deposit for a final closing cost of a listed amount for the reduction of a fixed

interest rate, modified past due amount and/or PRA.

The cost of the program is $ 6,385.00
4 Q0

$4,885.00

less a supplemental credit of $ 1 ,_500-00 _,your final processing fees are

$ 4 ( plus the convenience fees for J'our payment options. This final closing amount will change if the total ]
amount due is not paid in full by the date agreed on. Alf fees are standard for Fannie Mac and Freddie Mac Government 3
Modifications.
PAYMENT DATE PAYMENT AMOUNT FORM OF PAYMENT INTIAL
[ U ] | 5256500 | L )
[ 81 112051&0%\!@40«] [ $1 '160'00 j :‘
[ 911201 Gen] | $1:160.00 | i
The above is an agreed upon amount and scheduled for payments due under the Agreement with American Home
Center. 1t Is acknowledged that the above balance needs to be PAID IN FULL upon notification that the pertinent
declined payment, ALL WORK WILL BE STOPPED untll paid with a cashier’s
ts payable to American Home Servicing Center.
2-8-1
]
=
e T ]

PX33
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American Home Serv
505 N. Tustin Avenue
Santa Ana. CA 92705
¢
lﬁA Marcus Fierro Jr
Ve hey Agent for American FHome Servicing
14024 Magnolia St. #20(
Westminster, CA 92683
1 3 Doc Fled 07727716 Entered 07/27/16 14 10.46  Desc Main
Document  Page 1of 20 Re: McDermott v. Amencan Home Servicing Center, 1 Ik}
Dear American Home Servicing Center:
ENITFDSTATES BANKRUPTCY COURT
IISTRICT OF MINNESOTA Enclosed is a copy of the Motion for Default Judgment by the L wtes Trustee
1o e this adversary proceeding.
Rathicen Adele Zimmerschsed Bankruptey Case No. 16-41003 Sincerely
DANIEL MCDERMOTT
Daniel MecDermort. Umted Stares Trustee UNITED STATES TRUSTEE
D10
Plaintiff, Adv. No.  16-4073 REGION 12
-
<
. ~
— — -
Amenican Home Servicing Cenrer Sarah J Wenc.
American Home Sersicing Center LLC Trial Aomey
Defendant
i
MOTION FOR DEFAULT JUDGMENT
Daniel McDerme. Laited States Frustee. Plaintitf. moves the Court to enter a
sc.ault juogment against American ! lome Servicing Center aka American Home Servicing Center,
LLC. De*endant and gne  tice of heaning.
N 12 court wall hold a hearing on this motion at 9-30 a.m. on August 17, 2016, in
Cgune ~ West, 1,8, Courthause, 300 Sauth Fourth Street, Mmneapalis. Minnesota.
3. Any response to this motion must be tiled and seryed not later than August 12,
36 which 1s Gve days before the tme set for the hearing (ncluding Saturdays. Sundays. and —
daysi. L TESS A RESPONSE OPPOSING THE MOTION IS TIMELY FH FD, THE
OUR! MAY GRANT THE MOTION WITHOU T A HEARING
4 The LS. Trustee filed this complant for turnover, fine and mjunction under 11
SC 5§10 & 520
s This court has yurisdiction over this adyersary proceedig pussuant o 28 1S.C.
SCATION B ACDLESEEE I DUMINT
Px33
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1/17/2018 #: 18525d,t Lead v

Y 7 s FRoM ""».'R

Mortgage Assistance, ...Can 1 get your ELIGIBILITY code on the top rlg_ht corner of your _' o _f " _
notification Ref Number: CAP171880 R or your File No Ok, One Moment... |

Our records have now been updated and now mdlcate that you have called in for assistance vith your
current HARDSHIP on your home loan.

1 Last Name:..

e e ‘—-— -

.;f,

Can | get vour first - ﬂd last name please’? First Name: nthonv

’ S

CWaples -~ < ¢ <]

My name is __(Your Name)__and | am a housing counselor with the legal loan processing
department and | will be assisting you with the verification of eligibility.

Please note that this call will be recorded for case evaluation and legal purposes but more importantly
this information is used by your “mortgage investor” to show as proof to the Government that they are
making an attempt to help you with your current Mortgage Hardship.

For verification purposes, may | have your

1. Property Address: Address_ | City: Pennsauken
| Zip: 08110-2018 ]

2. Date of Birth: DOB: | |
. 3. Last four digits of your social security number: SSN: | |

There are Two reasons why you received this notification from your “Mortgage INVESTOR”

First, these notifications are for homeowners who need a more affordable mortgage payment, or have
already fallen behind and need to find out if they are eligible for assistance before foreclosure
proceedings begin.

Second, is to confirm and verify your eligibility for any of the Government Loan Restructuring

programs.
In order to pre-qualify you for one of the Government Programs, | will need the following information.

1. Are you the only person on your home loan :: (Yes/No): Emé-elect ) v“%

2.who else? (Yes/No): |( Select)
3. Are you current on your mortgage? :: (Yes/No): U—Select ) §
a. Have you ever been behind on your mortgage payments?: (Yes/No): [ ( Select ) l

b. Are you currently behind on your home loan? (Yes/No): [( Select ) v

¢. How many month behind are you? # of months:
4. What year did you purchase your home? : Purchase Date: _ o
5.What is your current mortgage payment AMT(No Escrow): T

a. Taxes: Property Taxes:]

]

b. Insurance: Home Insurancei _ o _,_’
c. Interest rate: Interest Rate: f -
d. Do you know your approximate Loan Balance: Balance Owed: | B

e. Do you know approximately how many Years you have n :
6. What is your gross monthly income (everyone on loan)? Gross Income:
I , PX 33 o Kaufman Att. |
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1/17/2018 # 1853&d|t Lead

7. If answered Y on Q: 1 then = gross monthly mcome for other person on loan? Gross Income:

| ]

8. Do you have a2nd loan on your home ora Ime of credlt? (Yes/No) ( Se ect ) vl LT

.a. Aré yourcuirrent or behind ori your 2nd ¢ or line of: credrt'? # Monfhs Behind:] -

9. Have you received a loan modrﬂoatlon wrthln the Iast three years? (Yes/No) L(_Select"} What
year: When:| R 1 s , :

10. Any HARDSHIP IN LAST 3 YEARS (Iost job, jOb transmon, medical issues, ec. )

N .

Exma-nA;,nhcm Harr'shlp L T UL

PLEASE HOLD while 1 update your file.

Great news...(client name), our system shows that you have an eligibility and based off the information
you have given me, your new mortgage payment is estimated at$Payment AMT(No
Escrow): from flyer or marketing data info 2% includes Taxes &

Insurance. (DTI % for our records)

If you were to be awarded this payment of $ _. Is this a payment that you would be able to

sustain for the life of your loan?

Now, | need you to get a pen and paper to write down your reference number and the list of
documents that our system requires within the next 48 hours in order to confirm and verify your
eligibility.
CaseID#

1. Current mortgage statement (18t and 229 lien ALL PAGES FRONT AND BACK SIDE COPIES)

a. Property Tax Bill (if not included in mortgage statement)
b. Home Owners Insurance Bill (if not included in mortgage statement)
2. 2 most recent pay stubs (and/or social security award letter, retirement statement)
3.2 most recent bank statements (ALL PAGES FRONT AND BACK SIDE COPY)
4. Your most recent Federal Tax Returns (ONLY First 4 Pages)
5. Do you live in this home? One utility bill (Electric, Gas, Water)

You can send your FAX to: (866)798-0379

My Direct line:

On your fax Cover page please include your...

1. case ID#
2. Best Call Back telephone number: Home Phone: -— V }

3. e-mail address if you have one: Email:

Now, because you are eligible, a notice is sent ouftq.our compliance department with yqur fase 1D
number.This information will then be forwarded to yeur Mortgage Investor and it serves as nnfica that

CAPHOME-00000091
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11772018 o # 1854EdrtLead ST

your investorhas made an attempt to assist you wuth your current mortgage payment

In order to keep your case active and to also stay in compllance you will need to send over your
documents fo.verify your claim within the next 48 hours That sin the-next 2 busmess days The

L “system gives you until close of bus'ness on - e (day of the week) R
THE FOLLOWING SHOULD READ LIKE IT COMES FROM YOU THE REP NOT LIKEITS A |
SCRIPT ‘ _

ohai

CUMrAdes If for sthaeversaasonyou cannot gmt all of your documents fogeivarsy
O (day of the Week) ! would suggest that you fax what you do have in oider to keep
your case open. Because, ...if the system does not see any activity in the next two days, it will
automatically close your case and then you will not be eligible for another 12 months. ...OKAY...

Once we receive your documents, | will call you to review your documents with you. If we have a
complete file | will then submit your documents to our leqal processing department for review. That
review process takes about 2 — 3 Business days. During that time, an underwriter will be looking at
your specific situation against the guidelines and criteria set by the government programs. After the
“review process” you will be assigned a “case manager” to review the results with you and answer any

questions.

SPECIAL NOTFS .

PX 33 Kaufman Att. |
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#:1855 |
Mortgage Legal Document Eligibility Number: CAPO81009
”IIII II I I I ||| IIIlll Notice: FINAL
Notice Date: May 11, 2017

Contact: 1-888-238-3303

www.capitalhomeadvocacycenter.org
—l A document preparation company

IMPORTANT MORTGAGE NOTICE

RE: 1809 E Dyer Rd Ste 301
Santa Ana, CA 92705-5740

STOP FORECLOSURE PROCESS
ON YOUR PROPERTY.

A Notice of Default or Sale has been filed against your property.

Call us today....We can help you save your home.

These new programs may enable you to
® restructure your existing home loan
¢ reduce your monthly mortgage payments

Your property located at 1809 E Dyer Rd Ste 301 may be eligible for a special modification program created in
conjunction with the 2009 Home Owner Affordability and Stability Plan.

FINAL NOTICE

It’s not too late. We can help.
You can immediately STOP any legal action on your property and save your home.

Loan restructure programs available.
Call us now to place you in the best financial position with your lender.

ADDRESS ELIGIBILITY NOTICE STATUS
1809 Dyer Rd., Suite #301 NOTIFIED
Eligibility Code: Auction Date

CAP081009 5/22/2017

Text Or Call For A FREE Evaluation
Text: 1-949-357-4711
SAVE YOUR Call Toll-Free: 1-888-238-3303
HOME Se Habla Espaiiol

TODAY!
O B RO O

Our Services are Guaranteed!
Subject to change. Certain conditions apply. Information obtained through public channels.

This is not a commitment to lend. This is not attorney or legal service; restrictions apply. This information was obtained through public record sources. You may stop
doing business with us at any time, you may accept or reject any offer of mortgage assistance. We are not an affiliate of your current lender or any government agency.
Rates and terms are subject to change without notice. Not all applicants will qualify. If you stop making your mortgage payment you may damage your credit and lose
your home.

PX 33 Kaufman Att. |
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PRESIRTED
FIRST CLASS
US ?ISTAGE
PAID
PERMIT#1935

FINAL NOTICE

AAAALATORAN 5y : 8 ; w CALETL AN TN
"‘""'”"“"‘“"""‘ : PR \';;'" PRI ¢ "muui!lhq

3*29*1344*************M|XED AADC 956
Elizabeth Powers

1809 E Dyer Rd Ste 301

Santa Ana, CA 92705-5740

U.S. Mail: The enclosed documents are intended
solely for the addressee listed and should be
opened by the aforementioned only. Do not

L 1 P Y R T T R e T PR L e ben,fo'dtearormuwate-

R
tIA]

PX 33 Kaufman Att. |
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| Documents 'Needed to Escalate File to ProcessinE

‘TJ|

_Fill I I

mmmmmww

Documents Are in the Flle _

Martgage Statament

Upload |
r

vJ Third Party Authorization

Copy of State Drivers License or ID Card

Réldremses

v5 Cease and Desist Letter

5 Financial Worksheet

93 Hardship Letter

uS RMA

0s 4506-T

Dioio|lo(oiololo|lo

v Dodd-Frank Certification

Proof of Income

(Current)

0,00 |0 (0|0 OO0 |o

Bank Statements
(All Pages for Last Two Months)

Taxes
(Last Two Years - Page 2 NEEDS to be Signed)

Utility Bill

(With Address & Current)

" CHAC Service Agreement.

Client Cdoperatio‘n Disclosure
| ‘Waiver

Payment Schedule -

DDD‘DDJ

Financial Policy and Agreement

olojo|o{o}

PX 33
1383
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#:1.858 -

This call is being recorded §
'or com h'a |
training purposes. W’

1. INTAKE
a. Take Complete Application
b. Disposition Lead
c. Make appointment
d. Explain product

2. Rebuttals

a What do we do different?
1 We are transparent, our Service Kgre‘ement is designed for their protection, it is
a legal binding document, it spells out what our process will be and what
benefits you are expecting. It also states our Guarantee of our services.

._ If by our negligence you do not receive a Modification, you are
entltled to a refund”

3 We advocate in your behalf, exploring three separate areas of you loan terms,
And place you “in a better financial position with your lender”

1 We pay close attention to your Principal balance and if we find that you owe
more on your loan vs the value of your home, we will request for a principal
balance reduction.

2 Lower your interest rate making your monthly payment more manageable

3 If payment not low enough for your set household income, we will request
adding additional years to the loan to shrink your payment even more. W

4 “without Pre-Payment penalties”

5 Always keep you abreast of the step process

6 We give you “Peace of Mind” .-

*Reinstate your loan

*Bring your Account Current
*Stop Foreclosure

*Stop “sale Date”

3. Free Evaluation _
a. Our Discovery Assessment department will review your situation and will contact

the lender to make sure your case fits the guidelines for Loan Restructure before we
accept your case.

II. Collect all documents and upload

PX 33 Kaufman Att. |
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#:1859 :

Financial Worksheet

a.
b. Third party Authorization

c. Mortgage statement / loan number B

d. Utility bill

e. 45067

f. Proof of income

g. 2 months barik statements

h. 2015 & 2016 7axes ali pages (if cannot collect Processing Dept. will collect)
i. Service agreement

j- Dodd Frank

k. Client cooperation disclosure

Explain to client when you applied for this loan you have had to submit a lot of documents such
as what we are asking for now. This is part of the process; we are essentially re doing your loan.
The lender has to make sure you have the income to substantiate the restructure of your loan.

lll. COMPLETE ALL PHASES OF LeadTrak to include:

Personal information X
Special Notes and Hardship

Hardship goals

Property/Lender

1* mortgage information

2" mortgage information

Monthly expenses

Documents Upload

Payment Information

PPNV WN PR

a. Pitch deal sell it!!!

All submissions must include a payment receipt. No receipt, no commission.

PX 33 Kaufman Att. |
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_ Case 8:18-cv-00597-JLS-KES

: lf your ﬁrst mortgage was perma nently modrﬁed under HAMPSM and you have a secend mortgage on
the same property, you may be elgible fora modrﬁcatron or pnncipal reduction on your second -
mortgage as well, through MHA's Seoond Lien Mrdrﬁcatron Program l2M P). 2MP works in tandem wrth
HAMP to provrde COmPrehensrve solutrons for homeowne rs with secy nd mortgages toi increase Iong-
term affordabrlrty and sustarnabrlrty lf the ¢ servrcer of your second murtgage is partrcrpatrng, they can - -

evaluate you for a second lien modrﬁcatron

+ Eligibility -

You may be eligible for 2MPlfyou meet all of the followinétrléria:

Your ﬁrst mortgage was modified under HAMP.

You must not have been convrcted wrthrn the last 10 years of felony larceny, theft fraud or forgery,
morey laundering or tax evasion, rn connection with a mortgage orreal estate transactron

You have not mrssed three consecutrve monthly payments on your HAMP modrﬁcatron
*Elrgrbrlrty criteria are for gurdance only. Contact yourmortg_age servicer to see if you are elrgible for
2MP, ' ‘ SR

PX 33 Kaufman Att. |
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[k oanmodlﬁcatron '

is a«xchnc;* oro"lded l=y lenders i A, e-h variolss m-hguse modrﬁm‘ on’ programs But you mav he
reguired t to provide some kind of up*ront fundsto the lenders by wayof "gwd faitt deposrts w0 EEt an

approval for this type of mortgage loan modification. This is how it differs fmm the loan modsﬁcatron

- provided under the making home affordable program. And the rateof lnterest provrded on these ™

‘modifications might not be as low as those offered on the govemment loan, modrﬁcatlon phans and the

interest rates can also be variable throughout the term of the home mortgage loan e

The federal government’s form of provndrng a mortgage loan modtﬁcabon is the home aﬁordable
miodification plan which is also known as the HAMP, This type of loan modn‘icaoon oﬁers monetary
-incentives to struggting homeowners and lenders. Further, itis posslble to obtam rate of interest whlch
may be as low as 2% and get duration of mortgage loan extended up to 40 years. The incentive recerved Y

~ will be adjusted againist reduction of principal loan dues owed To secure the beneﬁts of the HAMP,
: : #

borrowers must meet certain eligibility condrtlons

:In-House: Modrﬁcatlon

An m-house modrﬁcatlon is-more-flexible because it's. totgllyaupvtoﬁhealendergtotchange,sthegtem A

“ homeowner who doesn't qualify for HAMP can get an in-house modifcation if he can prove to the
lender that it'is justrﬁed You'll still have to provide complete financia lnfon'natlon, based on net income

rather than the gross income used by HAMP

Principal Rediction Alterztive (P

If your home is currently worth significantly less than, you oweﬁ MHA's Principal Reduction _
Alternativi (PRA) was desrgned to help you }y,encouragmg rtgagesevicers and investors to reduce. -

the amount you owe on your home.

+ Eligibility
You mey be eligible for PRA if:

Your mortgage is not owned 6r guaranteed by Fannie Mae or FreddieMac.

You owe more than your home isworth.

You occupy the house as your primary sidence.

You obtained your morigage on or before January 1, 2009, ~~ -
PX 33 . - Kaufman Att. |
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»’

>

#:1862

interest: As the loan matures, jurger puitions go towards paying down the principal. Methods straight

line (linear), declining balance, annuity, bullet (all at once), increasing balance (negative amortization).

Reverse Mortgagg- is a form of equity release (or lifetine mortgage) available in the United
States. It is a loan available to seniors aged 62 or older, under a Federal program administered by HUD. It

enables eligible homeowners to access a portion of their equity. The homeowners can draw the mortgage
principal in a lnmp surv, by receiving monthly payments over a specified term or over their (joint)
lifetimes, ds a revolvir:g iine of credit, or some combination thereof. The homeowners’ obligation o repay
the loan is deferred until owner (or survivor of two) dies, the homeis sold, they cease to live in the
property, or they breach the provisions of the mortgage (such as failure to maintain the property in good
repair, pay property taxes, and keep the property insured against fire, etc). The owner can be out of the

home for up to 364 consecutive days (i.e., into aged care).

Heloc- (Home Equity Line of Credit) A line of credit extended toa homeowner that uses the
borrower’s hiome as collateral. Once a maximum loan balance is established, the homeowner may draw
on the line of credit at his or her discretion. Interest is charged on apredetermined variable rate, which is
usually based on prevailing prime rates. Once there is a balance owing on the loan, the homeowner can
choose the repayment schedule as long as minimum interest payments are made monthly. The term of a
HELOC can last anywhere from less than five to more than 20 years, at the end of which all balances must

be paid in full.

Several factors can lead to strong growth rates in this type of borrowing:
-Increased retail sales channels, which have brought HELOCs to the masses. Most of these sales channels

come from local banking institutions.
-Rising home values, which increase the amount of equity available to homeowners

-Prevailing low interest rates coupled with moderate inflation
-The fact that mortgage interest is often tax-deductible, making it more attractive than alternative

borrowing methods
Because HELOC interest is variable, homeowners must be aware of prevailing interest rates -a spike can

cause repayment balances to rise rapidly.

,Fannie Mae- Fannie Mae is a government-sponsored enterprise chartered by Congress to keep
money flowing to mortgage lenders, to help strengthen the U.S. housing and mortgage markets, and to
support affordable homeownership. We are a national mortgage finance company, but we don’t offer
home loans. We stand behind mortgage lenders — local and national banks, thrifts, credit unions, and
other financial institutions in all 50 states —to securitize or buy the mortgage loans they originate,
enabling them to replenish their funds so they can lend to other hoteowners. Similarly, we work to keep
funds flowing to support affordable rental housing. We’re also focused on helping struggling families. By
working with our partners, we're helping families prevent foreclosure and keep their homes whenever
possibie. When forecinsur: is uravcidable, we work to sell homes quickly at or s:sar mar ot value *o
people who will live in those homes. That helps to stabilize neighborhoods and home values. We are
committed to creating long-term value to help build a strong, sustainable housing market for the future.

Freddie Mac- Federal Home Loan Mortgage Corporation (FHLMC) known as Freddie Mac s a
public government sponsored enterprise (GSE). Freddie Mac buys mortgages on the secondary market,
pools them, and sells then as a mortgage-backed security to investors on the open market.

Kaufman Att. |

PX33
1388

CAPHOME-00000103



Case 8 18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18 Page 141 of 145 Page ID
#:1863

i

important Key Terms

o Conventional Mortgage- A type of mortgage in whichthe underlying terms and conditions

meet the funding criteria of Fannie Mae and Freddie Mac. About 35-50% of mortgages, depending
on market conditions and consumer trends, are conventional mortgages. In other words, Fannie Mae and
rantee or purchase 35-505¢ of ail mn:tgages. Conventional mortgages may be fixad-rate

Freddia Mac 7:2

or adjustable-rate mortgages.
The secondary market for conventional mortgages is extremely large and liquid. Most conventional

mortgages are packaged into pass-through mortgage-backed securities, which trade in a well-established
forward market known as the mortgage TBA (to be announced) market. Many conventional pass-through

securities are further securitized into collateralized mortgage obligations (CMOs).

L4 Adiustable- Any interest rate that changes on a periodic basis. The change is usually tied
to movement of an outside indicator, such as the prime interest rate. Movement above or below

certain levels is often prevented by a predetermined floor and ceiling for a given rate. For example, you
might see a rate set at "prime plus 2%". This means that the rate onthe loan will always be 2% higher

than the prime rate, which changes regularly to take into account changes in the inflation rate. For an S
individual taking out a loan when rates are low, a fixed rate loan would allow him or herto "lock in" the

low rates and not be concerned with fluctuations. On the other hand, if interest rates were historically |
high at the time of the loan, he or she would benefit from a floating rate loan, because as the prime rate

fell to historically normal levels, the rate on the loan would decrease.

Negative Amortization-anincrease in the principal balance of a loan caused by making
payments that fail to cover the interest due. The remaining amount of interest owed is added to the
loan's principal, which ultimately causes the borrower to owe more money. For example, if the periodic
interest payment on a loan is $500 and a $400 payment may contractually be made, $100 is added to the
principal balance of the loan. Adjustable-rate mortgages with a negative amortization feature are typically
known as payment option ARMs. Fixed-rate mortgages with this feature are known as graduated payment
mortgages. While these mortgages can provide borrowers with the ability to make low monthly payments
for a short time, the monthly payments must increase substantially at some point over the term of the
mortgage. The date or dates when payments increase on a fixed-rate graduated-payment mortgage are
known with certainty. Payment option ARMs also have scheduled payment increases, but they carry
triggers that can cause the mortgage to recast before a scheduled payment increase. As a result, payment

option ARMs carry a great deal of payment shock risk.

Amortization Schedule. is a table detailing each periodicpayment on an amortizing
loan (typically a mortgage), as generated by amortization calculator. Amortization refers to the process of

navine off 3 deht (often from aloan or mortgage) rver tim~ *hrough regirlar pavments. A nartion of each
payment is for interest while the remaining amount is applied towards the principal balance. The
percentage of interest versus principal in each payment is determinedin an amortization schedule. While
a portion of every payment is applled towards both the interest and the principal balance of the loan, the
exact amount applied to principal each time varies (with the remainder going to interest). An amortization
schedule reveals the specific monetary amount put towards interest, as well as the specific amount put
towards the principal balance, with each payment. Initially, a large portion of each payment is devoted to
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GLOSSARY OF CERTAIN LOSS MITIGATION OFTION TERMS

Repayment Plan — Allows you to pay past due amounts on yourloan over a specified time
period to bring your loan current. Each plan payment includes your regular monthly payment
plus a portion of the past due amount. The term of the loan will vary based on your ability to

repay.

Trial Period Plan/Forbearance — Forbearance allows you to temporarily suspend or reduce your
payments for a specified time period. Under a trial period payment plan, you make specified
payments over a short period of time to demonstrate your abilityand willingness to pay a
specified amount. The payment under a trial period plan may be higher than the original

payment amount when your loan was originated.

Most of our loan owners require that you make a good faith payment (which is generally a
percentage of the past due debt) in connection with a trial period payment plan. A Rushmore
Home Retention Specialist can tell you if your loan owner normally requires a good faith
payment and what the amount would be based on your loan owner’s guidelines. As part of the
borrower assistance application, you will be asked to submit proof that you have funds available
for a good faith payment. You may submit a borrower assistance application even if you have
less funds available for a good faith payment than that your Home Retention Specialist tells you
is typically required, or if you do not have any funds available for such a payment. No pay:ment
is required to submit an application for a loan modification and no payment is required until after
your have been approved for a trial period payment plan. If you are approved for a trial period
payment plan, your plan will specify the amount of any required good faith payment. You must
make your good faith payment for your plan to become effective. Any required good faith
payment will be in addition to your regular monthly plan payments. The good faith payment is

applied to reduce your outstanding debt.

Loan Modification — Permanently modifies the terms of your loan. May change one or more
terms of your loan in order to help you bring a defaulted loan current and prevent foreclosure. A

loan modification may include one or more of the following:

¢ An interest rate reduction
e In certain cases, a forgiveness of a portion of principal

e An extension of the maturity of the debt
e Spreading the past due amount over the remaining tenn
e A deferment of a portion of the outstanding debt.

8
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e If you can remember, when was the last payment made to your lender?

e Approximately how months are you behind?

e Are you in [oreclosure?

e Do you ha%fe a sale auction date?

e Do you know what type of loan do you have? )

e Have you ever applied for a loan modification or any other form of
assistance from your lender? If so were you approved and if not
approved, why?

e What was your interest rate? Was it a fixed or adjustable?

e How much was your regular monthly payment for?

e Do you have HOA dues to pay? If so please send a statement.

e Are there any other persons on the loan? (alive or dead)

e Do you have any other sources of income such as side jobs, roommate,

child support or spousal support?
e How many people in total live in the home and how many are minors

and what are their ages?

e Did you put any money away during this time that you have not paid
your mortgage in case we are asked to come up with a lump sum?

e What are your intentions with this home loan should you qualify for

assistance?
e Should you not get any assistance with your home loan what do you
fear will happen and how will it affect you & your family? (you may want to

ask this question towards the end of your call after you have mentioned-that there is a cost maybe
because you can use it as a tool to close successfully)

If your client is divorced and they were awarded the home please ask for documents pertaining to it such
as divorce decree, quick claim deed, or any document from the court that states you are entitled the home.

Hardship letter must be as detailed as possible with dates as to when their hardship began and when it has
or will end. Remember their hardship letter must match up with the dates they stopped paying.

PLEASE DO NOT FORGET TO ASK ALL OF THE OTHER QUESTIONS YOU NORMALLY ASK THESE ARE JUST SOME THAT WILL HELP US
EXPEDITE YOUR FILE FASTER & BETTER!

PX 33 Kaufman Att. |
1391

CAPHOME-00000106



Case 8:18-cv-00597-JLS-KES Document 29-2 Filed 04/23/18 Page 144 of 145 Page ID
#:1866

Mmivi b %54 / -
SERVICES: Revised 01[0512018

FEES come

Standard Loan Modification Request Doc Preparation $2995.00 ~ $3895.00 Comp: 25%
(Requirements) ‘
e 1 or more months late
e NOS/ Notice of Sale
e NOD Notice of Default
These fees will include 5695.00 house fee this fee will be taken off the first initial payment before any

commission is paid out.

Complaint process (if client has been denied a Modification in the past) or If we submitted a standard
Loan Modification Request and it was denied $4500.00 - $6500.00 Comp: 25%
House fee applies to both Phase | & Phase Il

Eviction Defense $2000 - 2500 Plus $750.00 per month
If client has a fixed income we can go as low as $1500 Onetime payment Comp:$150
plus : $75.00 every $750.0 payment collected thereafter

Reverse Mortgage Negotiation $2000.00 - $2500.00 Comp: $200.00
No house fee imposed. All negotiation services must be paid in full within a 20 day period

Any Negotiation File $2500- 53500 Comp: $200.00
No house fee imposed. All negotiation services must be paid in full within a 20 day period

Doc Prep Package $1500 - $2000 Comp: $200.00
No house fee imposed, Doc Prep Package should always be “ONE TIME PAY”

V.0.D (Validation of Debt) Client must have 30 days before sale date. $1200- 51500 Comp: $200
No house fee imposed, V.0.D. Fees must always be a ONE TIME PAY”

~

Streamline Refinance $2995.00 Comp: 15%
Client must have had no lates in the past 6 months / must be current BUT” with a hardship to lower
interest rate.

Reassessment Fee If client is non compliant or has had file on hold for non/ payment for over 30 days
Fee to reopen file $59500 Comp: none

*Collections_Any collections from agent residuals, done by house collection methods, agent will only

receive 10% commission. It is your duty (Agent) to collect on your residuals, If House sends an email or

makes a phone call in collection efforts of your residual money, .. You will only receive partial commission
Comp: 10%
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